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AMERICAN EXPRESS CENTURION §
BANK, §
Plaintiff §

§

V. §
§

§

TIMOTHY DYSON AKA TIMOTHY C
DYSON,
Defendant(s)

PLAINTIFF’S MOTION FOR SUMMARY JUDGMENT

TO THE HONORABLE JUDGE OF SAID COURT:

AMERICAN EXPRESS CENTURION B moves for Summary Judgment,
against Defendant, TIMOTHY DYSON AKA DYSON, respectfully showing the
Court as follows:

1. This Motion is based upon the pl and the affidavits attached hereto, which

are fully incorporated herein. Attache ibit “A” and fully incorporated herein is the

2. Summary judgment procedu verned by Rule 166a of the Texas Rules of Civil

Procedure, which states dgment sought shall be rendered forthwith if the summary

judgment evidence shows, tha no genuine issue if material fact and the moving party is

entitled to judgment of law. TRCP Rule 166a (c); State v. Carrillo, 885 S.W.2d 212,

214 (Tex App. — S 94, no writ).

TRACT ANALYSIS: CREDIT CARD ACTIONS

3. In Wi ican Express, 232 S.W.3d 197 (Tex. App.—Houston [1%] 2007, no

t a valid contract was formed by evaluating the terms of the cardmember
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agreement. The language in the agreement here and in Winchek is nearly identical in parts relevant
to the Court’s decision.

4, Parties form a binding contract when the following elements are present: (1) offer; (2)
acceptance; (3) meeting of the minds; (4) mutual consent; and (5) execution and delivery of the
agreement. T.0. Stanley Boot Co. v. Bank of El Paso, 847 S.W.2d 218, 221 (Tex. 1992); see also
Ghia v. American Express, 2007 Tex.app. LEXIS 8194 (Tex. App. — Houston [14™ Dist.] Oct. 11,
2007, no pet). The agreement in the Winchek case and the agreement in the instant case contain
similar language that “use of [the credit card] means you accept this Agreement.” (See
Cardmember Agreement; see Winchek 232 S.W.3d at 204).

5. Use of a credit card and payments to an account demonstrate the existence of a contract.

Hay v. Citibank, 2006 Tex. App. LEXIS 8101, 2006 WL 2620089 (Tex. App.—Houston [14%]

valid contract; (2) performance or tendered performance by the plaintiff; (3) breach of the contract

by the defendant; (4) damages sustained as a result of the breach. Winchek, 232 S.W.3d at 202
(citing Prime Products, Inc. v. §.5.1 Plastics, Inc., 97 S.W.3d 631, 636 (Tex. App. 2002, pet.
denied).

6. “Delivery may be proved by acts or words showing that the parties intended the contract
to become effective. When the parties manifest an intent through their actions and words that the
contract become effective, delivery is shown. In other words, when Parties manifest an intent
through their actions and words that a contract become effective, manual delivery is immaterial to

contract validity.” Duran v. Citibank (South Dakota), N.A., 2008 Tex. App. LEXIS 2060 (Tex.



App. Houston 1st Dist. Mar. 20, 2008) (citing Awad Tex. Enters., Inc. v. Homart Dev. Co., 589
S.W.2d 817, 819-820 (Tex. Civ. App. — Dallas 1979, no writ) and Winchek, 232 S.W.3d at 204.
7. Regarding the final element of breach of contract claim (damages), the court in Winchek
looked to the fact that the card issuer sent monthly statements to the defendant, that each set forth
in detail all the debits and credits to the account, and that each statement reflected the total amounts
due and owing by the defendant. Thus, the court concluded the card issuer “met its burden to
show...damages sustained.” Winchek, 232 S.W.3d at 205.

8. In Sikander v. American Express Travel Related Services, Inc., 2007 Tex. App. LEXIS
8194 (Houston [14™] 2007, no pet.), the appellate court addressed the issue of proof necessary to
show contract formation and breach of contract damages in a credit card action. The Sikander

court stated “American Express was not required to outline each transaction comprising this

Appellant complains that [the creditor] did not present evidence
specifically outlining each transaction to prove it was properly billed
. . . We recognize [the creditor] did not present . . . evidence [of]
every monthly statement since inception of the account; rather, it
attached statements for 2004 only... However, we conclude [the
creditor] was not required to outline each transaction outlining this
balance.

Id at *13.

9. The cardmember agreement in the Sikander case had provisions similar to the cardmember
agreement in this case requiring the cardholder to object in writing within sixty days after the
statement is issued to indicate any erroneous charges. The Sikander Court determined this

provision of the agreement combined with the fact that the Defendant received monthly statements




as a sufficient basis to determine she was bound to pay the total amount due even though
statement detailing every.charge was not produced.
10.  Based on the foregoing, and the exhibits attached to this motion, there is
of material fact and Plaintiff is entitled to summary judgment as a matter of 1 es, all
claims, all theories of damages, and all parties.

WHEREFORE, AMERICAN EXPRESS CENTURION BA
requests that this matter be set for hearing and that after hearing the Gi at there is “no
genuine issue of material fact and that the Plaintiff is entitled to judgment as a matter of law” and

that Plaintiff be granted summary judgment against Defendant TIMOTHY DYSON AKA

TIMOTHY C DYSON for the following:

1. Asum of $11,498.42 as theb ing, and unpaid under the
Agreement

2. All costs of this proc




spectfully submitted,

KER & ASSOCIATES, P.C.

rm Engaged in Debt Collection

ys for Plaintiff

OWN SQUARE
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TIMOTHY DYSON AKA TIMOTHY
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EXHIBIT LIST FOR

PLAINTIFF’S MOTION FOR SUMMARY JU
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TIMOTHY DYSON AKA TIMOTHY C DYSON
Account ending in: 000

AFFIDAVIT OF PLAINTIFF
I, Raquel Hernandez, declare and state as follows:

1. I am an Assistant Custodian of Records for American Express Centurion Bank, ("Plaintiff"), an
industrial bank organized under the laws of the State of Utah, ("American Express" hereinafter), with its
headquarters located at 4315 S. 2700 West, Salt Lake City, Utah 84184,

2. In my capacity as Assistant Custodian of Records for American Express, I am familiar with the
ongoing credit card business operations and practices of American Express, particularly with respect to its
recordkeeping computer systems, credit card agreements and billing for various types of accounts issued by
American Express. I have access to the business records relating to credit card accounts issued by American
Express, including, in particular, the records of cardmember accounts and the applicable card agreements. |
have personal knowledge of American Express’ regular practices and procedures with respect to: (a) the

Is utilized to ensure that such transmittals are properly made. I also have access to and am
| the cardmember account records created and maintained by American Express.

petently testify thereto.

3. The billing statements and of] cuments referred to herein were created at or near either the
ents were made and have been kept by American

the systems used by American Express to

ther documents are reliable and kept in a
insaction and other data into the

systems have built-in safeguards to ensure accuracy and plicate statements can be obtained

only by authorized American Express personnel or authori oper procedures, which

must be followed in order to obtain the statements. The other rec . rein were created and kept

in the ordinary course of business by American Express and were created e of the occurrence

person

Express in the ordinary course of business.
create and maintain data for and to produce

with knowledge of the matters set forth in those records. It is the regular business
Express to make and keep said records. The statements contained in this affidavit are
personal knowledge of the business records practices of American Express.

4. All American Express credit card accounts are governed by a written agreement (the
“Cardmember Agreement”) setting forth the terms and conditions of the account. When an American Expr
account is opened, the Cardmember Agreement is provided to the cardmember. The Cardmember Agreement
provides that use of the card constitutes acceptance of the agreement.

5. All American Express Cardmember Agreements expressly provide that American Express may
change the terms of the Cardmember Agreement from time to time. American Express advises current
cardholders of changes through change-in-terms notices, which are either mailed to American Express
cardmembers in separate mailings or included with or printed on the cardmembers’ monthly billing
statements.

ZATX
TX_AECB_001



TIMOTHY DYSON AKA TIMOTHY C DYSON
Account ending in; 000

6. Express maintains computerized records of the amounts due and owing to American
Express fo tions that occur when an individual uses an American Express credit card. The
computerized s reflect all debits and credits in connection with the use of an American Express credit
card. America sends or otherwise makes available monthly billing statements to cardmembers who

required to receive a monthly statement.

7. viewed American Express’ records concerning defendant TIMOTHY
DYSON AKA TIMOT ON (“Defendant™). Those records reflect that Defendant opened an
American Express cred nt, the current account number ending in 000 (the “Account™) in 05/12/05.
Consistent with Ameri dard business practices, American Express’ records reflect that it

mailed Defendant’s credit card, together with a copy of Defendant’s Cardmember Agreement, to Defendant
when American Express op ndant’s Account. Copies of each of these Cardmember Agreements
were transmitted to Defend ere periodically revised or updated. A true and correct copy of the
Cardmember Agreement in effect at the time of cancellation of the Account is annexed hereto as Exhibit “A”.

8. American Express’ records further reflect that Defendant used the Account to pay for various
onsistent with American Express’ standard business
ansmitted monthly billing statements to Defendant.

d unresolved objection to the balance shown as due and

practices, American Express’ records reflect that
There is no record of Defendant ever asserti

the amount justly due and owing as of 10/10/16
true and correct copy of the monthly Account St
to 03/03/16 are annexed hereto as Exhibit “B”.

10. Defendant’s Account has not been sol
of the account.

ZATX
TX_AECB_001



TIMOTHY DYSON AKA TIMOTHY C DYSON
Account ending in: 000

11. Upon information and belief, the Defendant is not now, nor has been within 30 days hereof, in
the military service of the United States as defined in the Servicemembers Civil Relief Act as amended nor an
infant, incompetent, under mental defect or infirm.

)
Dated: {D / 17«{ 20l By: T
! ! lﬁaﬁle: Raquel Hernandez
Title: Assistant Custodian of Records

STATE OF ARIZONA
COUNTY OF MARICOPA

Subscribed and sworn (or affirmed) before me this | Z,h\ day of @C;(—Qb(Y\ ,2016

(Seal) s
i

Maricopa County i
My Commission Expires Q

~__Octoher 28,2017 |

JOANNARIBEIRO ¢ ( QD,X\M
‘ Notary Public.State ofAnzona;:
b NW

LR
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Welcome to American Express Card
This document and the accompanyiog supplen
Agreement. Please read and keep this Agreeient.
you keep, sign or use the Card issued to you (i
replacement Cards) o you use the aceount associated with |
Apréement (your “Account™), you agree to the teems of thi
The words “you,” “vour”™ and “yours” niean the person
the Accotint and she person to whom we address billing
well s any person who agrees to be liable on the Accoun
Cardmember” is the person who opened the Account. At your
may also issue a Cardon vour Azcount to another person {an “Additional
Cardmembar™), The ferm *Card™ refers to the Amterican Expres d
issued to you, all other Cards issued on your Account, and any ¢
device (such as Account numbers and convenience checks) vith
YOu May access your Account, "We,” “our” and “us” refer to Ame
Express Centarion Bank, the isuer of your Account,

Using the Card

You may tse the Card to obtain goods and services from ang pesson who
accepts the Card (“Purchase($)”). You may alsn use the Card to obtain
Toans-(*Cash Advance(s)) through various means we may make
available (e.z, ATM machines) up to the applicable limits on your
Acconnt. At our discretion, we may permit you to traisfer balances from
other gecounts to your Account (“Balance Transfer(s) ™), At our
discretion, we may issue convenience checks that you can use 10 access
your Accovnt, Each convestience chick may be used only by you. You
may.not use convenience checks 1 pay any amount you owe under this
Agreement or to pay any other account you have with us or our affiliates.
Transactions you make in response to promotional offers from us will be
subject o the teems'of the promotion wnd this Agreement.

All amounts charged to your Account, including Purchases, Cash
Advances, Balance Transfers, convenience checks, amual fee(s), if any,
any arnounts guaranteed by use of the Gard, other faes, and auiv Finance
Charges. are “Charges.” A convenience check that we identify as having
been nade payable to eash, 1o you, or w 2 bank, brokerage or similar
assét account will be treated as a Cash Advance, Any otheér corvenience
check and/or a Balance Transfer will be weated 45 4 Purchase, exceptas
otherwise uoted. 1 you make a Purchase or a Balance Transfér oruse a
convenience check, that is governed by a promotional.offer from us, the
Charge will be included in-a Promotiosal Bakance, unless we notify you
otherwiss

You agree not tolet any person use 2 Gardexcepta Caedmenber whose
nate 5 on it You agree o notify us if the Card is lost or stolen, or you
suspect that it is being used without your permission. You agree to use the
Account only for Purchiases, Cash Advances, or Balance Transfers that are
Lawful and are permitted under this Agreement. We iy issué you
renewal or replacenment Cards before & previously issued Card expires.

if you or an Additiondd Cardmerber authorize a thisd party to bili
Charges on a recurring basis to vour Account ("Recarring Charges) ™),
we may (but are not required 0) provide such thind party with youe
curtent Account status, Card number and/or espiration date to permit
that third party to continue billing your Accouitt, We may take such steps
even if your account nuimber changes or if we issue 4 renewal o5
replacernent Gard 10 you or un Additional Cardimember. To withdraw
authorization for 2 Recurring Change, you must notify the third pasty.

~ The Card may beequipped with the Expressiay feature {“ExpressPay™),

which enables you i make Charges without having the Card “swiped™ or
imprinted at 4 participating merchant. You agreeto use ExpressPay only
in accondance with onr instructions, and you agree nat 1o attempt o get
cash with ExpressPay from any souree. You may cancel the ExpressPay
feature on the Caed or any Additional Card at any time upon noticeto.us
by calling the sumber on the back of the Card,

Annual Foe
‘There is no annual fee for this Account,

Credit Line

Aportion of your credit line may be available to you for Gash Advances up
to-your Gash Advance limit. We may, at any time and in oursole
discretion, increase and/or decrease your credit line and Cash Advance
Limit. We say Hmit Charges 4t an automated teller machine (“ATM™ 1o
the lesser of () « wtal of $1,000 in any seven-day period, or (ii) the
renrrining amount of e Cash Advance Lot on your Aceount; and we
may impose additional limils at our sole discretion (in addifion toany
Liznits imposed by the ATM's owner). Yoor billing statements will show
vour eeedit tine and Cash Advance Himit and the unused pottions of such
Iine and ¥imit as of the statement date. You agree to manage vour

Account o that your balance for Gash Advances (including fees and
Finance Charges) will not exceed the Cash Advance limit and your overall
halance (including feés and Finance Charges) will notexcesd your eredit
. You agree 10 pay us, immediately upon reguest, the amount of any
e 0n your Acconnd in excess of any applicable credit line or limit
rve the right to decline any attempted Charge, even if the Charge
ot cause ou to exeeed your credit line or imit,

e not responsible for any Iosses or other cansequences if a

i 10 pay all Charges, inchuding Charges incorred by Additiona)
embers, o1t yous Account: This promise inchudes any Chacge for
which you or an Additional Cardemember indicated an intent o incar the

Charge, evens if you or the Additional Cardmenber have not signed a
charge form or presented the Card, You 4lso promise 10 pay any Charge
incurred by anyone that you or an Additional Cacdmember lét use the
Card, even though you have agreed not 10 let anyone else use the Card,

Status of and Res;

lity for Additional Cardmembers
have zacconnis with us, Instead, they
unt, and the Cands issued t them may
rne. You st notify us to vevoke an
ion to use your Account, You e

Additional Cardmennt

are authorized visers on yot
be cancelled by you or
Additional C2

Cardimenaber fets use th
10 you. You have thi

e Charges they incur will be billed
ven if you did not intend for an
use the Card for any

transactions.
An Additional
Cardmember or by other Additional Cand
of the Additional Card to ingur Charges, the
indicates his or her

refuse to pay it, and

Cardmembers for pa

authorize us 10 provide A

and to discuss the Account

Yot agree 1o notify

beeomes an Additional

oxcharge and use Snformatio
we do with information Abnut ¥
REPORTS; TELEPH

. However, by each use
il Candmember
arge if you fuil wor

subsject to A“ dpphmble provisions of tl i
Bitling Statements/Mininum A

address to which we send billing statements
ment has hoens posted { Blllm;, Address”). Ify
change 1o apply10 more than one decount you maintain
st fel] us. Youragree that we may also upd(xte
formation that your Billing Address has
‘New Balasce” appears onyour billing statem
New Balance, we begin with the oumumdmg balang
the hegnmng, of each billing period, calied the “Previous B’\meL on
the billing statement. We add any Charges, subtract any ¢
payments credited as of that billing period, and make oib
adjustiients,
Each hilling statement will reflect 2 Minimen Amonot Du
due by the time and date shown and in the manner presg
statement. To calenlate the Minimum Amonnt Doe wewill add 1ogethe
the following:
(1} any amount past due:
{(2) the greatest of:

) 1/50th of the New Balarke on the Closing Date of the billing
slaternent alenlation of which is rounded to the nearest
whole dollar) (or pusposes of this caleutation we exclude from
the New Balance any over-limit fee addled 10 vour Account
during the billing period),

b} the current billéd Finance Chuarges, or

€) 815 {or the New Balance if it is fess than $15); and
(3)  any over-Jimit fee addwd to vour Account during the billing period.
If the greatest of the three calculations in section (2) above s the
curvent billed Firveice Charges, then wewill add $15 1o the caloulation
of the Minimum Amount Due. At our option; we may also tnclide i the
Minimum Amount Doe all or part of other fees incurred during the
hilling period and any past of the New Balance in excess of vour credit
line,
The Minimurn Amount Due will not exceed the New Balance. Yoo may
pay mote than the Minimum Amount Due, up to the entire outstanding
balance, at any time.

Payments

All pavanens must be sent to (he payment address shovn on vour billing
stafement and must include the remiftance coupon from your bifling
statement. You most pay us in U.S. currency, with a'single draft or check
deawn on a US. hank and payable in 115, dollars, or with 4 negotiable
instrument payable in .S, dollars and clearable through the US.
hanking system, or through an electronic payment method clearable
through the U.S. barking systen. Your dccount nomber-nust be
included on or with afl payments, 1 we decide 1 accept 4 payment made
ina foreign currency, you authofize v 1o choose 4 conversion raie that is
acceptable to s 1o consert your remittance into 11,5, curvency, unless 4
particular rate is required by law.

Payments conforming 1o the above requitemenits that we receive no later
Usan the hour specified on your billing statenent will be credited  your
Aecount s of the day seceived; pagments conforing o the dhove
requirements that we receive after the hour specified on your billing
statement will be credited to your Account as of the foflowing day.

If payinent does not canform to the requirements stated above, crediting
may be delayed. 1 this happens, additional Charges may be imposed, We
may accept late payments, partial payments or any payments marked as
being payment in full or-as being setllement of any dispute without losing
any of our rights under this Agreement or under the Taw. Qur acceptance
of anysuch payments does not mean we agree 1 change this Agreement
inany way, You agree that an acoeptance of such payments will not
operateas an accord and satisfaction without our prior express writien
approval,

Subject to aplicable law, we will apply-and allocate pavmenss and
credity amoing balemees and Charges on your Account in any onder
avied mianner defersivied by us in our sole discretion. Inmost cases,
we will apply and allocate pagmients fisst to bulances at lower Annual
Percentage Rates (“APRs™) and then 1o higher APR balances, and
apply Purchase credits fizst 1o the balance frem which the comesponding
debit oripinated. However, for servicing, administrative, systens or other
business reasons, we may apply and allocate payments and credits
amang balances and to Chargés on your Account in some other order or
manner that we may determine in our sole discretion, You agree that we
have the unconditional right to exercise this discretion in a way that is
maost favorable or convenent o s,

Authorization for Electronic Debit to

Your Checking Account

Whesy you provide a check as payment, vou suthorize us to use
information from your check to make an electronic find transfer from
ur gecount o o process the payment as a check transaction. fwe
process your check electronically, funds may be withdraven from your
bank or asset accourit as soon as the same day we receive your check,
Also, if we process your check electronically, vou will not receive that
cancelled check with vour bank or asset account statement.

Charges
e Charges begin to accrue for each Charge 45 of the date the

e billing statement for that billing period is zero
ice, or () payiment in full for the New Balance, if any,
s covering the two immediately preceding
0 your Acontzt by the respective Payment
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Due Daes shown an. those statements. For purposes of this parageaph,
Purchiases do not fnclude Balance Traisfers or sonvenience checks.
“The Daily Periodic Rate (“DPR™) for Purchases and the DPR for Cash
Advances ae each based on an APR, which may vary. The APR for
Cash Advances is the Prime Rate plus 14.99%. A DPR is 1/365th of the
APR. Your DPRs and APRs for Purchases appear on the
accompanying supplement(s). When an APR changes, we apply it (o
any existing, balance subject to that rate.

. Notwithstanding the foregoing, unless 4 higher rate applies under any
other provision, the APR Tor 28} halantes except Cash Advances witl be
exual to the Prine Rale plus 12.99% if during any Review Peviod any
portion of any Minimum Amount Due is not credited to vour Account
by it Payinent Due Date. The *Review Period” is the period,
constituting approximately one vear, of twelve consecutive billing
periods ending with the Closing Date of the curent hilling period,
whether or not you received a statement for each such billing period.

Notwithstanding the foregoing, the DPR (and corresponding APR) on
Balances will increase 10 the Default Rate 1f doring the Review

Period u) payment of your Minimum Araount Due is not credited to

the Payment [ue Date in any two billing periods, ¢i)

arhank or other

ou esceed any designated credit limil on

s, The “Review Period” i the period,

ar, of twelve consecutive bifling

=

current. billing perio
an APR equa‘ to 9be

]

published inthe Money Rattes section (or successor secti
Waall Street Journed on (3} the first day of that billing

Tn-each case, if such a day is not 2 customary
publication day for Zhe Wall Streed jowrnial, we will substitute the
closest preceding day that is a customary publication d
Street fournal ceases or suspends publication, we may refer to the
Prime Rate published in any other newspaper of geneml cireulation in
New York, New York, or we may substitute a similar reference rate at
our sole discretion. Any increase or decrease to an APR resulting from
4 chunyge in the Prime Rate takes effect as of the first day of the billing
period. An increase in the Prime Rate means that the varizble APRs
(and correspanding DPRS) applicable t vour Account will increase
andyou may incur higher Finance Charges and may have a higher
Minimum Amount Due.

Averags Daily Balance Method for Calculation

of Finance Charges

e use the Average Daily Balarice methix to calculate Finance Charges
or your Account. Unider this method, we calculate the Finanice Charges
on your Accousit by applying the DPR to the Average Daily Balance (as
described below) separately for each balance subject to Finance Charges.
Differsint pieriodic rates may be used for different balances. For example,
different IPRS mvay e applied to separate balances, such us Porchase,
Gash Advance, and Promotional Balances. To pet the Average Daily
Balance for each balance, we (1) take the beginning balance for each day
(including unpaid Finance Charges from previous billing petiods), {2)
add any new transactions, debits, or fees, (3) subtract any payments or
credits credited 4s of that day, dnd (4) make any appropriate adjustments.
For each dap afler the firs! day of the billing perivd, we alse add an
amount of ndevest equad f the previvus day's daily belaice
madtiplivd by the TIPR for lhe balnsce. This gives us the daily balance
for the particudar balance for that day and the beginning balance for that
batance for the next day, 1f this balance is negative, it is-considered to be
zero. Then, we add up all the daily balances for eiich balance for the
bilting period and divide the total by the numberof days in the billing
period. This gives us the Average Daily Balance for that halance.

1 you multiply the Average Daily Balance for each balance by the
number of days in the hilling period and the PR for that balance, the
result will be the Finance Charge assessed on that balance, except for
variations canserd by rounding. The wta) Finance Charge for the billing
period is cadoulated by adding the Finance Charges assessed on all
balances of the Accaunt. 7his metbod of clculating the Average Daily
Bulance and Fivesice Charge results in deaily compornding of
Finance Charges. We may use matheniatical formulas which produce
equivalent resilts to calorlate the Average Daily Balanice, Finance Charge,
and refated amounts, For example, we may utilize computer programs or
other computational methods that are designed 1 produce
mathematically equivalént results while vising feiwer andVor simpler
computational steps than are described in this Agreerment.

FIRBISYY

—p—

Atour discretion, we may esclude cerfain catepories of debit transactions
orfees from the caleulation of the daily balandes. Unless we elect o use
«later date, we udd 2 Chiarge o the daily balanee.as Tollows: We add.a
Cast Advance or Purchase to the appropriate daily balance as of the date
of requestor the transaction date on the billing statement. We add a
convenience check to the appmpriate daily balance as of the date of fisst
deposit. We add 2 Balance ‘Transfer other than throngh 2 convenience
check to-the appropriate daily balance as of the date of the request. We
add periodic Finance Charges to thedaily balance as describad ahove.
We add any other Chiarge to the appropriate duily balance as of the

date of the wansaction.

Perivdic Finance Charges are added to the outstanding balanice at the end
of the hilling period for which Finance Gharges are calculated. fn any
such billing period, we will impose 2 minimum Finance Charge of
$0.50, which will be added to the balance with the highest APR unless,
for our convenience and in our sole discretion, we chooseto add itto a
balance with a lower APR. In our sole discretion, we also may round any
calenlations ade in determining the Finance Charges on vour Account
in any hat is convenient to us. Aty such rounding may apply to or
cause vaciations in your DPRs,

Late Fees

Wie may assess 2 Late Fee if a payment of at least the Minimuin Amount
Tue is not eredited to your Account by the Payment Due Date, The
amountof the Late Fee depends on the amount of the Previous Balance
an the statement on which the Late Fee appedrs, as follows:

LPrevicus Bafance Late fiee
Less than $400 $19
$400 or greater $38

Other Fees

We may charge the fullowing fess 16 your Account, sibject to

le Iaw. Except as othervise notesd, these fees will be added
se Batance,

initar instryment, or electronic payment order that we receive
tis not honored upon fisst presentment,

s 101 honosed, we
¢ {0 the Gash Advy
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statements for the three billing pe
request.

. dccorm Re-opening Fee—We may charge a re
vour Account is cancelled for any reason and v
reinstatentent and such request is honored.

. Wire Trangfers--We inay charge 4 foe of $14 each time awi
front your Account s initiated and suthorized.

. Stop Paymient Orders—Ne may charye afee of $29 cach time we
receive A request 1o stap payment on 4 convenieice check drawn on
your Account.

6. Orerlimif Fee—We may charge a fee of $35 in each billing period the

New Balance on your statemnent exceeds your credit line,

7. Convenience Check Usage/Batance Trangfer Transaction Fee - We
nay assess & fransaction fee for each Balance Transfer and each
convenience check drawn on your Account, as disclosed in the
applicable Promutional Offer; in the materials accompanying the
ennvenferice check, or at the thne of the transaction, This fee isa
Finance Gharge and, if assessed, will be added to the same Purchase
or Gash Advarice balance.as the conventence check transaction or
Balance Transfer. For convenience checks nuade payable o cashor o
yau, abank, brokerage or similar asset account, however, inless
otherwise disclosed in the applivable Promotional Offer, inthe
matertals accompanying the convenience check, orat the thoe of the
transaction, there will be a transaction fez of 3%, with.a minitum of
$5.

. ATH Pee—We will impose a fee each time a Gard is used to obtatn cash
or any other services from an ATM. This fee will be 3% of the amount
of the cash withdrawn or other services obtained (uclading any
additional fee imposed foruse of the ATM by its operator), with 4
minimum of $5. This fee will be added-to the Cash Advance balance,

Suspension/Cancellation

In: addition toany other actions we may take under this Agreement, we

may suspend or cancel your Account or any feature offered in conmection

with vour Account, we may reduce vour credit line or cash advance limit

(including to alevel below your outstanding halanee), and/or we may

suspend or cancel the authorization of any Additionad Casdmember to

make Charges to your Account, at our sole discretion at any time, with or

e

W

@

2

without cause, whether or notyour Account is in default, and without
giving younotice, subject & applicable law.Any such action on vur part
will not cancel your ubh gration'to pay alf Clmrges die on your Account
under the terms of this Agreement in effect at the time of such action o
assubsequently amended, and you agree to pay us all such Charges
despite iy such action, We may advise third parties who accept the Card
that the Card{s} issued to vou and/or Additional Cardmembers have bean
cancelled. Jf we cancel the Gard or it expires, you may no longer use it
and you must destroy it or retuen itto s o5, if we request, o 2 thind pariy.
If yous want to cance] the Account or any Additional Cards, you must
notify us and destroy the Card(s).

1 we agiee to-einstate your Account after acancellation, the new
Agreement we send vou (or, if we do not send you a new Agreement, this
Agreement as it may be amended) will govesn yoor reinstated Account,
When we reinstate your Account, we may renstate any Additional Cards
issuted in connection with yaur Account, and bill you the applicable
anal feels).

Default

We may consideryour Account to e in default at any time i yon fail to
pay us any amount when it is due, or if you breach any other promise or
obligation under this Agreement.

Subject to applicable Jaw, we may also consider your Account to be in
default at any time if any statement made by you to us in connection with
this Acosunt or any other credit program was false or misleading, if you
breach any pwmise or obligation under any other agreement that vou
may havewith us or with any of our affifiates; if we recaive information
indicating that you are bankeupt, intend tofile hankroptoy, or are unable
to pay your defsts as they become due; or we receive information leading
15  conclude that you are otherwise not creditworthy, In evaltafing your
creditworthiness, you agree that we may rely oo information contained in
consumet reports, and in vur discretion we may consider the anount of
debtyou are carrying compared to vour resotrces of any other of your
credit characteristics, repardless of your performagnce on this Account, We
may also consider your Account in default in the event of your death,
Tnrthe event of your defanlt, and'subject to any limitations or
tequirements of applicable law, we may require payment of a portion of
your outstznding halance greater than the Misimum Amount Due,
declare the ensire amount of your obligations to us immediately dug

and payable, and/or suspend or cancel your Account and/or any festure
that may be offered in connection with the Account, You agree to pay

all reasonable costs, including reasonable attorneys’ fees, incusred by us
(1) in connection with the collection of any amoant due on your
Account, whether or not any arbitration, litigation, or similar proceedings
are initiated; and (2} in reasonably protecting aumselves from any loss,
b, or risk refaing 10 any defanlt on your Account,

‘Trangactions Made in Forsign Currencias
i you incur a Charge in a foreign currency, it will be converted into 118,
doflars on the date itis processed by us or our agents. Unless 4 parsicular
rale is vequired by applicable Jaw, vou authorize us to choose 1 conversion
vt that is acceptaly at date. Gurrently, the conversion rate we
(15 1o grediter than (a) 1he highest
soverninent agency, or (b the
feom customary

(such as airlines) will be bill
Benefits and Services
Subject to applicable faw; we have the sight e
henefit, service, or Feature that may accompany your e\cco it an
and without notice to you,

Arbitration
Purpose: This Arbitration Provision sets forth the clreumstances and
procedures under which Claims (as defined below) may be arhitrated
instead of litigated in court.

Definitions: As-used in this Arbitration Provision, the teem “Claim”
wmieans any clainy, dispute or controversy between you and us arising
from oz relating to your Accourst, this Agreement, the Electronic Funds
Transfer Services Agreement, and any other related or prior agreement
that your may have had with s, or the relationships resulting from any
of the above agreenents (“Agreemenis™), except for the validity, enforoe-
ability or scope of this Arbitration Provision or the Agmomcms For
purpases of this Acbitration Provision, “vou™ and “us” also includes any
coporate parent, or wholly or majority owned subsidiaries, affiliates, any
ficensees, predecessors, Stccessors, Assigns, any purchuser of any
accounts, all agents, employess, directors and representatives of any of
the foregoing, and other persons referred 1 beiow in the definition of
“Claims.” “Claim” includes claims of every kind and nature, inchuding
bt not limited to, dnitial clams, counterclaims, cross-claims and thied-
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party claims and claims based upon contract, tort, fraud and other
infentional 1orts, stalutes, regalations, common Jai and eguity, “Claim”

also inckades claims by or against any third party using or providing any

product, service or bepefit in conmection with any account {including,
but not imited to, credit hureavs. third parties who accept the Card,
third parties who use, provide or participate in fee-bused or free henefit
programs, enroflment services and rewards programs; credit insarance
eompaies, debtcollectors and atf of thelr agents, employees, directors
and representatives) if and only if, such third party is named as 2 co-
party with you or us {or files a Claim with or against you or us) in
connection with a Claim asserted by you. or us against the other. The
termn “Claini™ is 10 be given the broadest possible meaning that will be
enforced and includes, by vy of example and without Hmitation, mw
claim, dispute or controversy that arises from or relates to (a) any of the
acconits ereated uader any of the Agreements, or any balances on-any
such accounds, (1) wlvertisements, prometions ororal or writien state-
ments related to any such accounts, goods or services firnced under
any of the accounts or the terms of financing, (c) the benefits and serv-
ices related w Cardmembership (including fee-based or free benefit
programs, enollment services and rewards programs), and (d) your
application for any acconnt. We shall notelect o use arbitration under
the Arhitration Provision for any Claim that you properly file and pursue
i small claims court of vour state or municipatity so bng s the
Claim is individual and pendiug only in that court.

Indiiation of Arbitration Proceeding/Selection of ddminisirator: Ang
Claim shall be resolved, upon the election by you or s, by asbitration
pursuant to this Arbitration Provision and the code of procedures of the
natioital arhitration organization o which the Clain is referred v effect
al the time the Claim is fled (the “Gode™), except 10 the extent the Code
conflivts with this Agreement. Claims shafl be referred to either the
Nattonal Arbitration Forum ('NAF) or the American Arbitration
Association (AR™), asselected by the party elcting to use arbitration.
1f a selection by s of either of these organizations is nnacceptable lo
you, ot shath have the sight within 30 days after you receive notice of
our election to select the other arganization Hsted to sérve a5 arbiteation
administratos, For w-copy of the procedures, to file a Claim or for other
information ahout these organizations, contact theny as folluws:

» NAF at PO. Box 50191, Minneapolis, M 55405; website:

wwwarbitration-forum.com.
* AMA a1 335 Madison Avenue; New York, NY 10017; website:
wwwadtorg.

Sigreificance of Arbitration: 1 ARBITRATION 1S CHOSEN BY ANY
PARTY WITH RESPECT T0 A CLAIM, \T I'IHFR Y()l’ \‘OR WE WILL
HAVE THE RIGHT 10 LITIGATE
JURY TRIAL ON THAT CLAIM.
THE RIGHT TO PARTICIPATE IN A REPRES A’I IVE CAPACITY OR AS
A MEMBER OF ANY CLASS OF CLAIMANTS PERTAINING TO ANY CLAIM
SUBJECT TG ARBITRATION. EXCEPT AS SET 14 ()RTII Bl LOW, THE
ARBITRATOR'S DECISION WIIL BEFINAL AN OTE THAT
OTHER RIGHTS THAT YOU OR WH WOULD HAVE 1F YOU WENT 10
COURT ALSO MAY NOT BE AVALLABLE TN ARBITRATION.

Restrictions on Arbitration: 1f either party elects to resolve a Claim by
arbitration, thet. Chidm shal! be arbiteated on an individoal basis.
THERE SHALL BE NQ RIGHT OR ALTHORITY FOR ANY CLAIMS TO BE.
ARBITRAZED ON A4 CLASY ACTION BASIS OR ON BASES INVOIVING
GLAIMS BROUGHT IN' A PURPORTED REPRESENIATIVE CAPACHTY ON
BEHALF OF THE GENERAL PUBLIC, OTHER CARDMEMBERS OR
OTHER PERSONS SIMIARLY SITUATED. The wrhiteator's authority to
resnive Claims is Himited % Claims between you uud us alone, ad the
arbitrator’s authoriy 1 meake awards is limited to awands © you and us
alone, Purthermore, claims brought by you against vs, or by us against
vou, may not be joined or consolidated i arbitration with.Claims
brought by or against someone other than you, unless agreed Wo.in
writing by all parties. No arbitration award or decision will have any
preciusive effect as toissues or claims in any dispute with anyone who is
ot a named party o the asbitration. Notwithstanding any other provi-
ston i this Agresment Hncluding but not Bmitéd o the
SComdinuation” provision below) and withont waiving either party's
right to appeal such decision, should any portion-of this “Resiicions
on Arbitration™ pravision be deémed invalid or unenforeeable, then the
entire Arhitration Prosision (other tharn this sertence) shall nut apply.
Arbitration Procedires: This Atbitration Provision s made pursuant o
1 transaction involving interstate conumerce, and shall be govetned by
the Federal Arbiteation Act. 9 U.S.C. Sections 1-16, 283t may be amended
(the “FAA™). The arbitration shall be-governed by the applicable Code,
except that (0 the extent enfurceable under the FAA} this Arbitration
Provision shall controt if it is inconsistent with the applicable Cude. The
acbitzator shall apply applicable substantive kaw consistent with the FAA
and appi‘mhlc statutes of limitations and shall honor claims of prvilege
recognized at law and, st the el reguest of either party, shudl provide
a brief written explanation of the basis for the decision, The arhitration

he governed by any Faderal or state rules of civil
r party oy submit a reqoest to the
discovery under the applicable Code.
est must provide 3 copy (o the other
tions o the arbiteator with-a copy of the
within fifteen (15) days of
The peanting or denjal of such a
ion of the arbitrator, who shall notify
twenty (20) days of the objecting
il take reasonable steps to preserve
natters. Judgment upon the
v e entered in any court having

requiest vl
the parties

party’s suby

jurisdiction.

for any right of apy

appeal that a

arbitration or

initial award

shall have thmv (30) da

tion award to notfy the tzation that it is exercising the
vight of appeal. The appeal shall be filed with the arbitration organiza-
tion in the form of a dated lwi(m c)rp,mi/.:lion \‘ill

mmr panel 1hAt .vm
canduct an arbitration pi ne §ts decision within
one hundred and twenty (120 dav ate of the appellant's written
notice. The decision of the panel shall be by majority vote and shall be
fireat and binding,
Location of Arbitrd
you attend shall takg
dence. You will be
arbitration fees (in
fees) provided by the v 'uc extent hat such fees do not excedd thc
amount of the filing fees you wg e Claim had been
brought in the state or fed

r arhiteation hearing thiat
fal district of your resi-
‘hdl‘(’ if any, of lhe

the remainder of any
consider in good faith of all or part of your
shiare of the arbitration itiafe as to which you
or we sesk arbitration. You will not e assessed any arbiteation fees in
escess of your share if v ot prevatl in an

n request, we will

termination of
ount balane: in
t a debt owed by

your accounts as well as ve
full by you, uny legal pro
the other, any bankrupicy
Account {and in the case
of your Account). Except as
Arbitration” provision above,
(other than the “Restrictions on 4
invadid or unenforceable, it shafl n
of this Arbitration Provision,
méntyou inay have had with
regadless of such invalidity.

ration Provision
s deemed
1aining portions
y predecessor agree-
hatll be enforceable

Waiver

Our failure to exercise any of ou under this Agreement, our delay
inenforcing any of par rights er of our rights o any
oceusion, shal noteonstitle 1 b of such rights on any other
actasion,

Consumey Repoits

You authorize us fo request constmer reports about you, o make
whatever credit investigations we deem appropeiate, to obtain and
exchange any information we mag recaive from copstumer reports and.
other sonrees, and to use such information for any purposes, subject to
applicable faw,

You authorize us to fumnish information
consumier reporting agencies, or othess,
betieve information we have furmished o
reporting agency is inaocarate, vou shot
Express Gredit Burea Unit, PO. Box 787

veportitg agency 1f vou fail to fulfill the ter

Telephone Monitoring/Recording
Youi agree that from time to time we
telephone calls hetween you or Additional Gardinembers 4
the quatity.of our customer service or as requ

Use of Card at Federal Goverpment Agen
Amierican Express has entered info contracts Sat enabl
acorpted at certain federal government agencies and dep

(“Agencies’™. As with Card transactions at conmercial establishments,
when youchoose to use your Card at ait Agency, certaii Charge
information s necessarify collected by us. Chaege information from Casd
teansactions at Agencies may be used for processing Charpes and
payments, billing and collections activities and may be aggregated for
reporting, analysis-and marketing activities. Additional “routine uses” of
Charge information by Agencies ave published periodically in the Federal
Register.

Insurance Products Notice

We identify insurance providers and products that may be of interest to
you. T this mle we may acton behalf of the insurance provider, as
yermitted by law, We receive compensation from insurance providess
that may vary by provider and product. Also, we may receive additional
compensation or financial benefit when AMEX Assurance Company ot
anofher American Express entity acts as the insueer or refnsurer for these
products. The arrangements we have with providers, including the
potential o insure or reinsure products, mag alw influence what prod-
uets and peoviders we identify.

Notices

Any natice given by us shall be deemed given when deposited in the U.S.
ruadl, postage prepaid, addressed to you at the Tatest Bilfing Address shown
On,our records,

Changing this Agroement/Assignment of this Agreement
We may change the terms of or sdd new terms 1o this Agreement at any
tine, in gecordance with applicable law. We may apply any changed or
new terms to any then-existing balances on your Account as well as to
future balances. This written Agreement is a final expression of the
agreement between the creditor and the debtor and the written Agreement
may not be contradicted by evidence of wny alleged vral ingreement. We
suuay also sell, transfor or assigo this Agreement and the Account at any
time without notice to you. You may not sell, assign or transfer your
Avcount or any of your obligations aivder this Agreement. Your Account
may be transferred to-American Express Centurion Services Corporation if
vour Account is in default under the terms of this Agreement.

Assignment of Claims

In the event you dispute @ Charge and we credit vour Account for «lf o
part of such disputed Charpe, we sutomatically succeed fo, and you e
automatically deemed to assign and transfer to us, any rights and clains
{excluding tort elaims) that you have, had dr may have against any thid
party for an amount equal o the amount we credited to vour Account,
After we make such credit, vou agree that without our consent you will
not pursue any claim against or reimbursement from such third party for
the amountthat we credited to your Account, and that yoo will cooperate
with us ifwe decide to pursue the third party for the amount credited.

Applicable Law

This Agreement and your Account, and all questions about their fegality,
enfurceability and interpretation, are governed by the laws of the State of
{itah (without rigand to internal principles of conflicts uf law), and by
applicable federal law. We are located in Utaly, hold vour Account in Utah,
and entered int) this Agreement with you in Utah.

AMERICAN EXPRESS CENTURION BANK

TO AMERICAN EXPRESS CARDMEMBERS IN THE UNITED
STATES AND.ITS TERRITORIES,

YOUR BILLING RIGHTS—KEEP THIS NOTICE FOR FUTURE
USE.

This notice contains important information gbout your rights and our
vesponsibilities wnder the “Fair Credit Billing Act.”

Notify Us In Case 0f Errors Or Questions About Your
Account Statement
1f you think your statement is wrong or if you nieed more information
about a transaction on your siatenent, write us on aseparate sheet of
paper at the address for billing inquiries Hsted on your staiement,
Write o us as soon 25 possible. We must hear from youno later than
60 ifays alter v sent vou the first statement on which the exror or
probleny appeared. You can also telephone us, bt doing so will ot
preserve vour rights.
I yone Jette, give o8 the following infoemation:
« Yourxme and Accomnt namber
« The dollar amount of the suspected error
« Describe the ersor and explain, it vou can, why you beliove thore is
«an ereor. I you need more inforimation, deseribe the item you ace not
sure about,
1f you have authorized us to pay your Account statement automatically
from vour savings, checking or other account, you can stop the payment
on any amount you think is wrong. To stop the payment, your letter must
reach us three business days before the automatic payment is schedulad
th vecut.
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Your Rights and Dur Responsibilitins alter We Beceive
Your Written Netice

We must acknowledge vour letter within thitty (30) days, unless we have
corrected the error by then. Within ninety (90) days, we must either
correct the error or explain why we believe the staternent was correct.
After we receive vour fetter; we cannot try to colleet any amount you
question; or report you s delinquent. We can continug to bill you for the
ameunt you quesiion, including Finance Charges. and we can apply any
uipaid amount against your credit line, You do oot bave to
questioned wmoont while we are investigating, but vou are still obligated
to.pay the parts of your statement that are not in question.

1fwe find that we made a mistake on your statement, you will not have to
paty any Finance Charges related to-any questioned amount. ¥ we did not
wiake 4 mistake, you may have 1o pay Finance Gharges, and you will
have to make up any missed payments on the questioned amonts. In
efther case, we will send you a statement of the amount you owe and the
date that it is due.

1Fyou fail o pay the amount that we think you awe, we may report you as
definquent, Howeves, if our explanation does not satisfy yoirand you write
to us within ten (10) days telting us that vou stll refiise to pay; wemust
tell anyone we report yout fo that vou have a question about your
staternent, and we must tell vou the name of anyone we reported you to.
We must

tell anyone we report you to that the malter bas heen settled between us
when it finally is,

1fwe do not follow these rles, we cannot eollect the first $50 of the
questioned amount, even if your statement was romrect.

Special Rule for Credit Card Purchases

have a problem with the quality of property or services that you
chased with the Card, and you have tried i good Faith to correct the
vout may have the tight not to pay the
services. There are two

These limitations do not apply if we.own ore merchant, or if we
mailed you the advertisement for the property or services.

Note for Ohio Residents: The Ohio laws against disciimination
require that all creditors meatke credit equally available to all ceeditworthy
customess, and thit credit reporting agencies maintain separate credit
histories on each individual upon reguest. The Ohio Civif Rights
Commission administers compliance with this law.

OR ANY (VPHER mmmm !X!’MSS KL [’(. ?Rl)'\lt
TRANSFER SERVICE (HEBEAFTER THR "PROGRAM"}, YOU
WL BE BUBJECT TO THIS BIECTRONIC ¥

AGREEMENT CUHE “EFY AGREEMENT™).

Scope of Agreement

This EFT Agresinent oovers vour participation in the Program. In this
EFT Agreement, the words “you" and “vour™ refer to the Basic
Cardmember and also include all Additional Cardimembers who have
enolled in the Program. The words “we;” “owr” and “us” refer to
American Pxpress Travel Related Services Company, Tnc. The words “your
American Express Accounts™ efer to your eand accotnt governed by your
Cardmember Agreement (“Card Account™) or any other American
Espress Accounls that se permit you to enoll in the Program. The wonds
“your Bastk Account” refer 1 the acconnt held ¢ 2 bank, securities finn
o other financial institution from which payment will be made when
you make transetions under the Progeam. The words “your bunk™ mean
the bank, secusities firm or other financial institution that holds your
Bunk Account. The words *other options™ refer to electronic payment
transfer options and/or other cash access that Anerican Express may
mizke avaitable from time t time, incloding the option 1 pay your
Account bill electronically using a computer, phone or other device.
Your Account is governed by the Candrueraber Agreement that is attached
1o this EFT Agreement. That agreement and the capitalized terms in it
also apply here,

—b—

Payment for Gash Transactions

Each time vou initiate 4 transaction under the Program, you instruct and
authorize us or our agent to deaw a check or initiate an awomated
clearing house (“ACH") debit in your name on vour Bank Account,
pavable tousor to our agent, in the amount of the transaction, The
amount of the transaction is the amount of the Account bill you paid or
other funds transfer vou authorized, plus any applicable fees or charges,
We may charge  fee of $38 for each check or ACH debit drawn by us o
our agent in coniection with the Program thatis not honored upon firs)
presentment, sithject to applicable Taw: Your bank may also assess its
castornary charge for such ttems, if any.

Dishunored Reguests for Payments

If any check or ACH dehit deawn by us or our agent in connection with
the Program is not honored by your bank, we have the right to chasge the
umnount of any such transaction, and the dishonored payment fee referred
torabove, 1o the CardAccount. or to collect the amount from vou. If this
happens, we may cancet your right to participaie in the Program.

For certain Bank Accounts, you may have 4 separate agresment with us
of with # preticipating bank, securities fivn, o other financial institution
that allows a line of credit to he accessed in theevent that your Bank
Account contalns insufficient funds to make payment o us. You should
refer to the appropriate agrecrent relating o that line of credit for the
terms and conditions that govern its use,

Liabiity for Unauthorized Transactions and Advisability of
Prompt Reporting

You iust telf us AT ONCE if you believe « transaction ander the Program
has been made without your authorization. Telephoning is the best way
of minimizing possible losses. If 4 transaction was unauthorized, and
withit two days after you learn about it vounotify us that the trangaction
was unauthorized, we will not hold you Jiable for that feansaction. In any
event, even if you fuil t notify us, your Hability for any unauthorized
transaction or sefies of velated unauthiorized transactions shall not exceed
$30. I you believe that someone s transferred or may trangler money
from your Bank Account without permission, call:1-800-528-4800
(ithinUSjor

through no fault of ours, your Ban

contain enough money to complete the trag

would exceed an established credit limiy

« if the funds in your Fank Account are or were at the time of the
atienypted transaction subject to legal process or other encombrance
resiricting the ransaction;

« if circumstances beyond aur contro] {such as fire ot flovd) preveat
or prevented the transaction, despite reasonable precatitions that we
have saken;

o if atechnical maffunction knows to vou prevented the trangaction;

» or any other exceptions strled in {his BFT Agreernent.

Business Day

For purposes of this EFF Agreement, our business days are Monday

theough Friday. Holidays are pot included.

Arhitration

The Card Account is governed by the Gardmember Agreement contained

herein. The Arbitration provision contained within that agreement

applies ts this BT Agreernent. Please refer to theat provision as you read

this EFT Agreement.

Privacy

Eléctronic funds transfers you iniitiate pursuant 1o this EFT Agreement are
covered by the American Express Privacy Policy, a copy of which was
given to you together with your-American Express Gand. To viewour
Privacy Policy online, please visit americanexpress.com,

How to Contact Us

1 for any reason you wish 1o contact us about the Program, about your
participation in the Prograny, or abouttransactions refatiog to the
Program, wite or call us as follows:

Address: American Express Teavel Related Services Gompany Tne.,
Electronic Funds Services, PO. Box 297815, Ft. Laudedale, F1, 33329~
7815 ore-mail us by.clicking on the Customer Service link online 2
WWWAMETICANEXpress.com,

Telephone: 1-800-CASH-NOW. 24 hours a day, seven days 2 week,

—p—

in Case of Errars or Questions About Your Transactions

Write or call us at the number or address given above as 000 45 you can

if you think your staterment ot receipt is wrong or if you need more

Information ahout a transaction listed on wour statement or receipt, We

must hear from you no later than 60 days after we sent you the FIRST

statement on whiclt the problem or eror appeared. If you are delayed in
conlacting us due to extenuating cireumstances (such 2 ahospital stay),
we may extend this 60 days for a reasonable time.

L. "Tell bs vour nanie and Account number.

2. Describethe ervor or the transaction you are unsure about, and
explain as clearly 4s you can why you believe it is an error or why you
need more information.

3, “Telbus the doflar amount of the suspected error.

1 you tell us orally we may require that you send us your complaint or

question in writing within 10 business days® from the date you notified

s,

We will tell vou the results of our investigation within 10 business das™

after we hear from you and we will correct any error promptly. 1f we need

g fime, however, we may take up 10 45 calendar duys b tvestigate

vour complaint or question. 1f we decide w do this we will assure that

vour bank recredits vour Bank Account within 10 busiuess days® for the
amount you think is.in error, so that you will have the use of the money

during the time it takes us to coniplete ot investigation, 1f we ask you 1o

put your complaint or question in writing and we do not receive it within

10 husiness duys® following your eraf notification, we may nol recredit

your Benk Account.

¥f notification of an error is received within 30 calendar days after your

Bank Account i5 opened, we witl have 20 business dogs to provide vou

with the results.of our investigation and correct any erron znd 30 days to

complete the investigation,

i we determine that there was no erar, we will send you a writien

explanation within three business days after we finish our investigation.

Upon vour sequest we will provide you with coples of the docunenits that

we used in our investigation. If we bave provisionally recredited your

Bank Accotnt during the iovestigation and defermine thit thers was no

error, we will notify vou of thie date on which we will redebit vour Bank

Account, and the amount to he dehited. Yon should make.certain that

vour Bank Accournit contains sufficient funds o cover this debit, 1t does

i, we lave the right to cliarge such amount to the Accotnt or to collect

thhe smount from you. If this happens, we may cancel your right 1o

patticipute in the Program,

Termination
Ve, or any bank or financial institution participating in the Program,
id to or remove from the Progea any or all AT or extend or
ided at any focation without nolifying you
ntinue the Program at any time,

transactions by us o our agen!

inactive for 18 cousecutive months or mol
fonger in-good standing,
In addition to the foregoinig, we may revoke your right to participate
the Program, at any time, at our sole discretion, with or without cause,
subject to applicable faw, ¥ we do so, we will send you written notice, but
we may not send you the notice untl after the revocation. We also have
the right to deny authorization for any requested transaction, at any time,
atoursole discretion; with or withont catse, and without giving you
notice, subject to applicable Taw, You may terminate vour participation in
the Program but vou must do so by wilting tous at the address disclosed
in the Section of this EFF Agreement entitled “HOW TO CONTACT [1S.”
Prior Agreements and Assignmants

This BFT Ag des all prior agr you muay have with
us relating to the Program. We bave the right 1o assign this EFT
Agreement o & subsidiary or affiliate company at any tine,

AMERICAN EXPRESS TRAVEL RELATED SERVICES COMPANY, INC.

Note for Massachusetts Residents
General Disclosure St nt, Any de

tation provided to you

which indicates that an electronic funds transfer was inade shall be
adimissible as evidence of such transfer and shall constitute prima facie
sroof thatsuch teansfer was made.

‘The initiation by you of certain electronic funds transfers from your Bank
Account will, except as otherwise provided in this EFT Agresment,
eﬁectnels ehmuune your a]wm to stop pa)mem of the mmfen
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PURCHASES OR SERVICES UNLESS YOU ARE SATISFIED THA
WHLNOT NEED TO STOP PAYMENT.

Disclosure of A t Tnfor to Third Parties. If v
give us your written authorization fo disclose infermation abouty
your dceount or the transactions that you make 1o any person, that
authorization shall antomatically expice 43 days after wereceive it.
Optional Limit on Ob g Cash, You have the aption fo requ
that we Jimit the total amount of cash that vou may obtain from ATH
asingle day 10.$50. 1 youelect this option we will take all reasonahle
steps to comply with your request,

“For Massachusetts residents; 10 calendar days instead of business dags.

Description of Coverage
How the Purchase Protection Plan Works

When an Awerican Express® Cardinember charges a covered purchase
with hisor her Card Account’, the Purchase Protection Plan protects that
item for 90 days from the date of purchase if it s stolen or accidentally
darmaged, inchuding vandalism. The coverage is Hmited to $1,000 per
Occurrence, up 10 $50,000 per Cardmember Account per policy vear, and
is in EXCESS of other sources of indemnity.

How You Benefit

= tems of personal property purchased worldwids with the Cand are
covered, including gifts parchased for others.

As a Candmeraber, your puschase is covered for 90 days from the date
of purchase when you charge any portion of the price of the purchased
item with your Card Account* You will only be reimbused for the
amount charged to your Card,

The Purchase Protection Pl provides coverage for up to 81,000 per
Oocutrence of theft or accidental damage, including vandatism,
(“Occurrence™). not o exceed $50,000 per Candrember Account per
policy vear.

The program administrator will decitle whether w havethe ftem
repaired or eeplaced, or 1o relmburse you (eash or credith up

the amount charaed 10 the Card, and not to éxceed the original
purchase price. The Purchase Protection Plan does not reimbirese

for shipping and handling expenses or installation, assembly, or other
service charges.

Whe is Covered

You are covered under this Plan and coverage remains effective as long as
vou are 2 U.8. resident Cardmember, that i, the American Expeess Card
has been issued in vour name, and you maintain your Permasent
Residence in the 30 United § erica, the Diswrict of Columbia,
Pugrtyy Rico, or the
Your Permanent Residence is considered your primary dwelling,

Key Terms to Know

» Benefits will not be paid if, on the date of Occarrence, on the date of

claitn iling, or on'the date of would-be claim paginent any ainount

due an your Card Account is unpaid for one or more billing cycle(s) or

vour Card Account {5 cancelled”

You must provide proof of purchase and satisFactory proof of the theft.

accidental damage, including vandalism, while coverage is in effect to

qualify for pavinent ander the Purchase Protection Plan. Remerher 1o

keep all vour American Express charge receipts, original store receipts,

angd damaged items,

Caverage under the Purchase Protection Plan is EXCESS,; this means

that if, al the time of Occurrence, you have other valid and collectible

insurance or indemunity ~ such as hut rot limited to homeowner’s or

fenter’s insueance ~ the Purchase Protection Plan will cover that

amount ot covered by such other insurance or indenwity, up to the

limnits of the Purchase Protection Plan,

Prodhuct rebates, discounts or money received from fowest price com-

parison programs will be deducted from the original cost of the ftem.

Purchases Not Covered

o travelers checks, tickets of any kind, negotiable instruments (such as

gift cextificates, gift cards and gift checks), cash or its equivalent;

animais or living planis;

constmable or perishable items with limited fife spans (such as, hut

not fimited o, perfume, light bulbs, batieries);

atthe time of purchase, used, rebuilt, sefirbished, or remanufacrored

itens;

if the damaged or stolen item consists of articles in a pair or sef,

coverage will be limited 10 no more than the value of any particular

partor parts, unless the anticles are unusable individually and cannot

be rep} taced individually, regardless of any special v aJue the article(s)

imraty Have hiad 2 part of a setor collection;

o permanent household and/or bustness fistures, tincluding, but aot
limsited to, carpeting, flooring anddor tile;

.

»

L]

.

.

.

iess fixtores, including, but not limited 1, 4ir conditioners,

usty owned items;
1 for vesale, professional, or comercial use;

arts O accessories;
ed for which you will be beld

wamp unlocked or

war and Rax inherent product defect
hutnot limited to, golf and tennis

ny government, public
ntrahand; iflegal activity or

Pparty or comy
mantfacturer’s defe
items at an unoc

Remember, to insure

any theft or daniag

including for gifts purchased with the Card.
telain your receipls ang amaged item
processis conplete,

i, you need o repart
e date of the (Jecurrence,

Qocurrence.

You may besent a Parchs
compiete, front and back.
following required docume

* the American Express charge
o the original itemized sy

o the insurance declaration fo

o

e a photograph of and/or repair
(daimage claims only); and
e for theft audvamlaliﬁnc i
vandalized it i propriate authority before
voucall to ﬁ e adl I(um mth the Purchise Protection Plan.
Note: Y mest veturn your completed claior form and requived
doctnrcris within 60 davs from the dete of Occurvence o vomat
eligibly for covera
‘The program administeator will decide whether to have the item
repaived or replaced, or 1o reimburse you (cash or credit?) up to
the zmount charged 10 the Card, and not fo exceed the o
purchase price. The Purchase Protection Plan doss
for shipping and handling expenses, or instalfay
service charges.’
Note: No pavment will be made for invalid
claims not substantiated i the mminier vegu
. For damage claios, you may be required to send i
tem(s .n)mu expmw for ﬁmhex ualuaﬁon ol

S

e

days fon e datv of reguost fo reniin ("/li,V[)l(’ f

Impaortant Additional Information for You
‘The benefits provided under the Purchase Protection Plan
ou have-any legal or equitable right, rerey

insurance proceedds and/or damages under or ardsing from the Purg)
Protection Plag.
All reasonable and practical steps must be taken to avoid or lessen a
chance of propenty covered by the Purchase Protection Plan |

or damaged.

When 4 benefit has heen paid under the Purchase Protection Plan, the
Insurer becores subrogated, to the extent of such payment, to #l) your
rights and remedies against any responsible party. Upon our request, you
mustprovide ts reasonable assistance, including signing documents if
necessary, 1o bring suit in your name.

The Purchase Protection Plan is underwritton by AMEX Assarance
Company (“Insurer™), Administrative Office, Green Bay, Wisconsin.

‘This document serves oridy as a description of coverage and is not a policy
ar contractof insarance; the actual térms, conditions and éxclusions of
Palicy AXDYS1 {“Policy”) govern the Purchase Protection Plan. The
Palicy has been issued to American Express Travel Related

Services Company, Inc. (“Anterican Express”), the Policgholder. This
ducomeit replaces all existing prior Descriptions of Coverage for the
Parchase Protection Plan.

%‘@é § Gk

Kenneth . Giak, President
AMEX Assurance Company
6726-1141

1. For thase eligible and envolled i the Membership Rewards
Program, the cost of et covered product-may alse be purchased
through redemption of a ﬂwnlm'\/ny) Rewards progrm
r ez!cmp/.von certificate.

2. For those eligible and enrolled in the Memibership Reweugh
program, bengfils ave als paid when the purchased tom is
received through the vedemplion of a Membership Rewards
prograin redempiion ceriificate.

8. Gredit reimbursemnent does wot apply lo New York State residents.

4. For thuse.cligible and ensolled in the Membership Rewavels
program, payment or creditwifl nof exceed the original assigned
wetltie of the personal properly received through redemption of a
Membership Rewards program redempiion ceriificate sip to the
statedd linadts, excluding shipping and handling expenses.

5. Imporiand wote for Hase enrofled in the Membership Rewards
prograpr: A Membership Rewards program redemplion cevlificate
can only he redgemend by eligible Cardimenibers. Bengfits will s
bepatd when a Membershiy Reatards progran vedemplion
cerlificale bas been lrangforred to non-ligible Cardmembers
andior non-Cardnernbess.

6. Does 110l apply in New: York Stale residents.

7. When oligible and eurolled in the Membersip Rewsrds program,
provf of assignod veilue placed on sueh Property when using o

hership R i program v cortificate, miust he

3

af

Timothy Meehan, Secretary
AMEX Assurance Company

subntited in addilion to ather required documents, if requestod.

Deseription of I‘}wemge

How the Buyer's Assurance Plan Works

When a Centurion Cardmember charges the entire costof 2 covered
product with his or her Genturion Cand account,’ the Buyer's Assurance
Plan will extend the terms of the original manufacturer’s warranty for 2
period of time equal to the daration of the original manufacturer's
warraty, up ko three additional years, on wartanties of five vears or less
that are eligible in the U8,

How You Benefit

* The Buyer's Asurance Plan mirrors manufactures” wartanties for
coversd products purchased entirely with your Censurion Card
account, up tothree additional veurs.

hen your covered product’s manufactarer’s warnnty expires, the

$10,000, whichever is less {(not to exceed $50,000 per Casdmember
aeeout per poticy vear for alf Occirrences combinad),
Coverage is provided for any product malfunction, defect or
damage covered by the terms of the products original manuficturer's
varranty {“Occurrence”) - at no extra cost.
iternss charged entirely with the Gard, the program adniinistrator
scide whether ta have the item repaired or replaced, o to
imburse you (cash or credit?), not o exceed the original purchase
pnw The Buyer's Assurance Plan does not reimburse for shipping and
ling expenses allation, d.swnhlv professivnal advice,

Buyer's Assuranve Plan takes effect, The Buyer'sAssurance Plan camot
pav more than the actual amourt charged t vour Card for the flem or
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Whe is Covered

You are covered under this Plan and coverage remains effctive as long as
vou area U8, Resident Cardmember, that is, the American Express Cand
fas been issued to you i your name, and you maintain your permanent
residence within the 50 United States, the District of Columbia, Peerio
Rico or the 12,5, Virgin Islands.

Your permanent residence is considered your primary dwelling place.

Key Terms 1o Know

* Benefits will not be paid i, on the date of Oecustence, on the date of
chain filing, or on the date of would-be claim payment, 4oy amuount
due on your. Centurion Card account is wapaid for one.or more billing
cycle(s) or your Centurion Card account is cancelled

You must provide proof of purchase and satisfactory proofof the
covered Oocurrence while coverage s in effect to qualify for benefits
under the Buyer’s Assurance Plire. Remernber 10 keep wdl your
American Express charge roceipts, original store receipts, original
manufacturers’ warranties, and products requiring repair

I vou purchase an additional service conteact or extended warranty
with # product which is otherwise eligible under the Buyer's Assurance
Plan, and the combined coverage provided by both the original
manufacturer’s warranty and the purchased service contract does not
exceed five vears, then the product is eligible for coverage ander the
Buver's Assarance Plan. The Buyer’s Assurance Plan will extend the

¢ time period and mirror coverage of the original

Factorer's warranty up to theee additional years afterboth the
il manufacorer’s wagranty and the purchased service contract
u purchm an American Express® Service
Kpress ) \Iemlmndm qJermes,

product purch
and no coverage appli
1 you buy an additional s
compuer, compliter compionent or nes with an
original 1.8, Manufactirer’s warranty, verage is
provided from, and administered by, the original manufactuer,
coverage under the Buyer's Assurance Pai does not apply,

Products Not Covered

 products not having manulactarers’ wareanties vatid in the US,;
¢ gt the time of purchase, used, rebuilt, refurbished or remanufactared
items;

praduets covered by an unconditionat satisfaction guarantee;
matorized velticles (stich as cars, Irucks, motoreycles, boats, aimplanes)
and their parts, subject to high risk, combustible wear and tear, or
mifeage stipulations (ncluding hatteries, carhuretors, pipes, hoses,
pistors, brakes, tises, or mufflers);

miotorized devices and their partsused for agriculture, Jandscaping,
demolition or construction:

mitorized devices and their parts which are permanent additions or
fistures to a residential or commercial building:

hsiness fistares, including, butnat limited 1o, air sonditioners,
refrigerators, healers;

fand-or buildings;

consumable or perishable items;

animals or living plants;

one-of-a-kind products which cannot be replaced;

items parchased for resale, professional, or comumercial use;

items stifl under instalfment hilling (except those purchased from
American Express Merchandise Services); and

products with manufacturers wareanties, or combiiied manufacturer’s
warranties and service plan agreements, lasting in excess of five vears.

. .

LI I T Y .

Oeourrences Not Covered

» auy physical damage, incloding damage as adirect sesult of natural
disaster or 2 power surge, except to the extent the mamifactorer’s
warranty covers damage;

& Decurrences caused by any of the following; fraud; abuse; war or hosti-
lities of any kind (c.g;, invasion, rebellion, insurrection); confiscation
Iy order of any governnent, public awthority, or costoms official: risks
vl contrabiand; illegal activity or sots; radioactive contarnination;

+ mechanical failire covered under product recall:

o ll Occurrences that vake place outside the Buyer's Assurance Plan
coverage effective period.

How to File a Claiin

Remmember, you need to veport any Occurrence immediately. including
thatfor gifts purchased with the Centarion Card. Remember also, you
et to reluin vour receipts, the orgingd manofscturer’s warranty and the
product requiring repair until the claiin process is complete, You may
alsy be asked to obtaina repairestimate,

. Call tolf-free 1-800-225-3750 to notify ts of vour claim {owrseas; call
collect at 1-303-273-5448).
Note: Yoz must egiort youer clain within 30 days from the date of
Qccierronce.
‘The program administrator will decide whether t have the item
repaired or replaced, or to reimburse you (cash or credit’) up ta
the amaunt charged to the Card, and not to exceed the original
purchase price. The Buyer's Assurarice Plan does not reimburse for
shipping and handliug expenses or installation, assembly, or other
servicecharges.
Note: Nopaymend will be made on any-cluim that & not
Substantioted in the masmer required by te fisurer,
You must retum all requested documentation within 60 days from the
date of Geenrrence to remain eligible for coverage.
. For some claims, you may be reqisired fo send in the dumaged
product, a your-expense, for further evaluation of your claim.
Note: [ requested, viu tmust send in the damaged product within
30days from the dete of reguest to remain dligible for corerage.

Additional formation for You

“The benefits provided arider the Buyer’s Assurance Plas apply only t you
and additional Cardmembers on your Centurion aceount. Onl you and
thiose ersons have any logal or equitable fight, remedy, of claim 10
insurance poceeds-and/or damages under or arising from the Boger’s
Assurance Plan.

Subject t the terms and conditions of the Plan, if the Cardmenber Is
notified that any wareanty bas ended for any reason (such as bankruptcy
of the manufacturer or other msponsible partv), the Buyer's Assurance
Plan will continue to provide coverage, not to exceed theee vears from the
date the Cardmember is rotified of such an event, The Cardmember may
he asked to provide proof in the form of & public announcement or other
official docurentation,

“The Buyer's Assurance Mlan is underwritten by AMEX Assurance Company
(“Insurer”), Administeative Office, Green Bay, Wisconsin, This document
s only 45 a description of coverage-and s not a policy or contraet of
the actual terms, conditions and exclusions of Poliey AX0953

orn the Buver's Assurance Plan. The Policy has been issued

[

s

e

press”), the Policvholder This
seriptions of Coverage for the

Kenneth . Ciak, President
AMEX Asstirance Gompany
6717-11:01-Cen
1. For these eligible and envolled in the Membership Reua
Jprogram, the entive cast of o covered prodict inay also b
purchased through redemption of a Memtbership Rewwards program
vedemption cerlificate.
2. Gredit reimbursement oes nol opply fo New: York Stale residentss.
3. For those cligible aved envolled i the Mombership Rewaids
progiam, pryment or credit wil 1ol exceed the original assignead
mluc of Ibe /)ersonal proprerty received thre otqu redemption of a
Rewwards progreem redenplion, cerigficate wp lo the
Stated limls, excliucting \‘lrp,l/mg and handling expense,
1. impartant nole for those (’/zmllai in the Membrship Rowards

progeenn: A Menbership Re s frugram redemption certificets
can only be redk '1))%[/5:1)/«26’ dmmbers, Benefits will not

) l-n "

be puadd wherr-a M Is program 1
certificate has been by xm;jenui to non-eligible Cardmembers
andfor sion-Ciardmembers.
3. Lings not apply to New York

Stle vesidents.

Bascription of Coverage
Car Rental Loss and Damage Insurance provides the Cardmember, if the
Cardmember isthe primary renter, (as defined below) with insurance
coverape fordamage 10 or theft of most Rental Autos when the
Cardmember uses the Gard (as describad below) to reserve and payfor an
auto rental from any Commercial Car Rental Company (“Rental
Company”) other than those located in Australia, Treland, Tsrael, Haly,
Jamatea, and New Zealand.' This coverage is alwags excess insuenee.
“Rental Autn” means a fonr wheeled, two-axle passenger-1ype motor
vehicle, designeit for and sold to accommodate private passenger trans-
port on public rouds.

6

%-._

Wha is Eligible for Coverage

You-are cligible for coverage if:

L You are 2 Basic or Additional Candmember and an American
Espress™ Card or Optima® Card in association with that Card {the
“Cand™) has been issued o vou in your name;

2. You aré of an account status and class that is provided Car Rental
Loss and Damage Insarance 252 benefit of Cardmernhership
(“Cardmeher”);

3. Your Card acconnt is billed from a S operating center in (13,
dollars; and

4. You maintain your Permanent Residence within the 50 United
States of America, the District of Columbia, Puerto Rieo or the .S,
Virgin Istands,

“Permanent Residence” means the Govered Pesson’s pne priinary

dwelliny place where the Govered Person permanently resides and intends

10 eI,

A PERSONAL, GOLD, Reswards Phus Gold Cardmemberwho s enrolfed af

an accredited foupyear college, university or graduate school in the

United States and is receiving stident benefits provided 45 2 benefit of

Cardmembership is not eligible for benefits under this Policy:

“Cowmeicial Car Rental Compaiy” or “Car Rental Company”” means

any commiercial car rental agency which rents Rental Autos.” For the
purposes of this Description of Coverage, Commercial Car Rental
company means “Rental Company™

How To Activate Coverage

Coverage for theft of or damage to 2 Rental Auto is activated when the

Cardroember:?

1. presents his or her eligible Gurd to the Rental Company to reserve

the Rental Auto by making a reservation: or by placing 2 hold or

deposit at the time the Rental Auto is checked out;

declines the full Collision Daimage Walver or simifar option. (CDW),

or pays for a partial collision damage waiver, offered by the Rental

Company;

3. is the primary renter, which s defined as the Cardmember, who is
named on the written agreement with the Rental Company as the
person renting and taking controf and possession of the Rental Auto
(“Primary Renter”); and

4. uses the Cund to pay for the entire auto rental from the Resital
Gompany at the time of vehicle returm.

Coverage continues in effect while the Cardimember rentaing in control

and possession of the Rental Auto, A Cardmember, who s physically chal-

Ienued and unable to operate the Rental Auto. may b the Primary Renter

\e’she s the Cardinember entering into the rental transaction,

en Coverage Terminates
Coverage for theftof ordamage to the Rental Auto terminates when:

=3

utns when
remed Im(ler 2 writhen
more than 30 cons

extended, or @ now writhn agreement i enfered ko, o
vebicle is rented.

Additionally, no coveraye will be provided when the Primary Renter rents
a Renital Auto for more than 30 consecutive days out of 1 45-day period
within the same geographic marketrAocation (75 mile radius),

What is Covered

Car Rental Loss and Damage Tosurance reiniburses 4 Gardimember for
payments for damage fo-of theft of a Renial Auto that the Cardrgmber is
required o make, up to the lesser of: 1) the actuial cost to repair the
Rental Auto, 2) the wholesale Book value minus satvage and deprectation
costs, or 3) the puechase invoice price of the Rental Auto minus salvage
and depreciation costs. The coverage also reimburses the Cardmember for
reasunable charges (those charges incurred at the closest facility that are
ustl dnd cusiomary in the vicinity in which the Joss or disablement ok
place) imposed by the Rental Company; such as towing or storage and
Lossof Use,

“Loss of Use” means the unavailability of a Rental Auto and consequent
Toss of revenie by the Rental Company due to damage or theft. tnless
otherwise tequired by Jaw, the Rental Company must submit a flest
utilization fog indicating that during such time:
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1. noother Rental Auto was available; and
2. thete was a demand for a Rental Auto:

Car Rental Loss and Damage Insurance covers 1o other type of loss. For
example, in.the event of a collision involving the Cardmember's Rental
Auto, dainage to any other driver’s ¢ar or the injury of anyone o
anything is not covered.

Note: This policy does wot provide Lability or any ofber coverige
such ds Uninsured Motorists, benefits wunder any Workers
Conpensation law, Disability benefiis et or ofber mandeted
Governmend Plans.

What Excess Coverage Means

Car Rental Loss and Damage Insurance is an excess insnrance plan. This
miezants that This excess covertge will rimbusse the Casdmember anlg for
losses/espenses not covered by plans, suich as a partial collision damage
waiver, any personal auto insurance, enplover’s 3o insurance or reim-
bursement plan of ather sources of insurarice. When these other plans
apply, a Cardmember must fisst seek payment or reimbursement and
receive o determination hased on the stated terms of such other Plans,
that any such Plans do not provide coverage befors this excess coverage
will reimburse the Cardmember.

Vehicles Not Cavered

Gar Rental Loss and Damage Insurance does nat cover rentals of:

L expénsive cass, which means cars with an original manufacturer’s
suggested retaif price of $50,000 or more when new;

exotic cars regardless of vear or value, including but not fimited to
Chevrolet Corvette, Toyota Supra, Mazda RX-7, Dodnp \1pe| and
Stealth, Plymouth Prowler, Mitsubis
4 ) Mercedes SL
M3, 23 and

»\Ihme 1nd all
artin, Lotos,

vehicles which have been custor

manufacturer’s factory specificati

equiproent for the physically challenged;

6. vehicles used for hire or commercial purposes:

7. mini-vans used for commercial hire;

Note: Passesger Mhni-Vais (not Cargo Ming-Vins) with faclory
spectfied seating capacity of 8 passeners or fess, mcliding

but not limited lo, Dodge Caravan, Plymouth Yoyager, Ford
Windlstar wsd Nissan Quest, are vovered when rended for
persanal or husiness use unly,

8. antigue cars, which means cars thit are 20 yems old or have-not

been manufactured for 10 or incre vears;

Y, limousines;

10. full-sized sport utility vehicles, including but not limited to,
Chevrolet/GMG Subutban, Tahoe and Yukon, Ford Expedition,
Lineoln Navigator, Yovota Land Craiser, Lexus LX430, Range Rover
or full-sized Ford Bronco;

. sportAutility vehicles when driven “off-mad”; and
Note: Compact sport/utility rebicles, md.xdm" bud prot limivedd
1o Ford Explorer, jegp Grand Cherokee, 7 Pﬂlhﬁm/m Tovola
Four Runper, Chovrolet Blazer aud lsuzu Trooher and Roden
are covered when driven. on paved roods.

. off-road vehicles, motorcycles, mopeds, recreational vehicles, golf ar
motorized carts, campers, trailers and any other vehicle which is
nol o Rental Auto.

1)

Lasses Not Covered

Car Rental Loss and Damage Insurance does notcover losses caused by or
contributed to by

L. operation of the Rental Aute in violation of the terms and
conditions of the Rental Company agreaiment Gnicluding but not
limited fo logses occurring whesy: 4 person not permitied w operate
thie vebicle pursuant to terms of the rental agreenment was in
possession o conto] of the vehicle; or, diiving the vehicle.outside of
the authorized rental terdtory);

leased or mivi-lensed vehicles;

conts attributed fo the Commercial Car Rental Company’s normal
course of doing business;

intentional damage;

illegal activity, such as Josses where the Rental Auto was used for o
involved in fllegal activity or felony;

6. pre-existing conditions, damage or defect;

W

[N

——

alcohol intoxication on the part of the driver, as defined in the state

where the Accident occurred;

8. voluntarily taking any drag or acting under the infloence or
effect of that drug (unless 1aken as preseribed or administered
by 4 Doctor);

9. war or military sctivitg;

10, radivaciivity;

1. confiscation hy authority

12, wear and tear, including geadual deterioration;

13. damage which is due and confined to freezing, mechanical or
electeical breakdown or failure undoss such damage resulis from 2
‘theft covered by the Policy;

14 Tudlure to return keys w the Rental Company when the veliicle
is stoler;

15, theft or damage to unsecured vehicles:

16. theft of or damage to tires lats or blowouts), unless damaged by
fire, malicious mischief, vandalism, or stolen, wnless the lossis
coincident with and from the sime cause as other loss covered by
the Palicy; and

17, off-road operation.of the velicle,

Car Rental Loss and Damage Hsurance does not cover, 4nd henefits will

not be paid for:

1. sales tax related 1o repais of damages, unless refmbursement of

such sales mx i mguired by low,

damage o any vehicle other than the Rentul Aulo;

damage to any property other thin the Rental Auto, owner’s

property, or items not permanently attached to the Rental Auto;

4. the injury of anyone or anything,

5. expenses assunied, waived or paid lor by the Rental Company or
ts insurer;

6. expenses coveresd by the Cardmember's personal auto insurer,
employer or employer’s insurer, or autharized driver’s insurer;

mlue added tax or sirilar tax, unless reimbursement of such tax is

W kD

Notification of d
be reporied to the appropdate
ably possible. This requirement applies reg
Aute is involved with ather vehicles. Failure o notily uay
of benefils.

1f 2 Jows occurs, & Cardmember shoold promptly notify the Car Rental
Loss and Danage Claims Unit toll free t(800) 3381670 in the 1S, only
oreall (440) 914-2950 from other locations worldwide. If the failure of u
Cardimernber to promptly report u Joss prejudices the rights of the Tasurer,
the claim may be denied.

A tepresentative will answer auy questions & Cardrmember may have and
will send the Cardmernber 2 chuim form with instractiors, Complete and
sign the clain form. Written proof of loss, which inchudes the claim forin
and all other requested documentation (isted below), must be received
within 60 days following she date of the damage or theftby; American
Espress Car Rentad Loss and Damage Claims Unit, PO Box, 94729,
Cleweland, Ghio 44101-4729. the proof of loss and other documentation
is 1ot received within 60 days of the date of loss, coverage may be denied.
Required documentation may consist of, but is not fimited to:
aur signed and completed claim form;
an jtemized repiair bill;
a capy of charge slip for the rental of the Rental Auto, Rental Auto
contract or machine generated receipt t show rentzd was charged
and paid for with an Anterican Express Card;
a police report (f applicable);
photes of the damaged vehicle, if available;
4 copy of the Cardwenther's, authorized driver’s or employer’s auto
insurance coverage, or-a notarized leter stating no dnsuzoice;
7. acopy of all claim docoments and correspondence, provided
by the Car Rental Company;
8. acopy of the Rental Company’s utilization log;
9. acopy of the driver's license of the Cardmenber and/or authorized
driver, unless the driver's license number shows on
the rental agreerent;
10. a copy of the written rental agreement, front and back, which
documents when the Rental Auto was checked out and checked in;
and

[ S

S

=

11 information pertaining to other available insurance coverage(s).

Cardrmembér cooperation with issues refated to their benefits is requised.
1f ai} requines] docnmenttation. is not received within 180 days of the date
of foss {except for documentation which has not been furnished for
veasans heyond the Cardmeimber’s control), toverage may bé deniad.

How Benefits are Paid

All Car Renstal Loss and Dantage Insurmnice paymenits reimbursable under
the policy are payable to the Cardmeniber; except that pay mayhe
izide; abthe discretion of the Insures, jointly to the Cardmenber and the
Commercial Car Rental Company when the Car Rental Compang has not
beers reimbarsed for the coverod loss or damage, or the Cardmember has
not validiyassigned histher payments to the Rental Company or any
other party,

Note: Bengfils uill not bepaid xf o the date of less, v the date oj
claim fiting, or on the da’voj ! claim p L any

due o Your Gard accondl is past due or )bur Card'is carcelled.!

Riglas of Recovery

T the gvent of 1 payment under this Policy, the Insurer is entitled to all
the rights of recovery that the Cardmenmbe, 1o whom payment was made,
hras against anather, That Candroember must sign and defiver 1o the
Insurer any legal papers relating to that recovery, do whatever else is
necessary to help the Insurer exercise those rights and do nothing afier
Toss 1o arm (he Insurer’s rights,

When 4 Cardmember or Gommiercial Car Rental Company has been paid
damages nider Policy No. AX0925, and also recovers from another, the
amount recovered from the other shall be held by that Cardmember or
Conmercial Car Remtal Company in trust for the Insurer and reimbursed
1o the extent of the Insurer’s payment.

As acondition precedent to coverage, the Cardmember i requived, and
b aduty to fully cooperate with the Insurer in any investigations, subro-
gation mattess or tegad proceedings by providing copies of any and all
legal notices and any and all statements, including swom statements and
contributing any other papers and documents to reasonably assist in the
disposition of the fegal matier

Notification of Legal Action

When 4 Candmernber is served witlh suit and/or summons papers relating
toa Car Rental Loss and Damage claim, the Gardmember must nottfy
{see address smd phone somber under “Claims Notice” section) and
provide coples of the suit or summons papers to the Car Rental Loss and
Damage claims unit within 5 days of when the Gandmember is served.
Failure to comply may result in denial of benefits.

Additional Informa

“This coverage is unde ce Company (“Insurer”)
throngh insuranoe o Anerican Express
Travel Refuled Servi j
aftitiates and Hee

This Deseription of (¢
asale place. Although it des

ol insurance. The benefits described in this docume
the terms, conditions and exclusions of the Policy issued by the under-
widter. This document seplaces any prior Description of Coverage under
the Policy which may have heen farnished to the Cardmember.

&

fet) O G2

Renmeth J. Ciak
President
AMEX Assurance Gompany
CRLDE-DOC-GSG 11705
1<w Ilme ('l,,qzblv and enyolled ins Membership Rewards, if a
R s recemption certificale is wsed, covrage i
1)/ am/wl (mh l(, I\mtal A utav resited i the Usnited States.

2. When used i comfunction teith a Membership Rewards vedemy
tiem vertificale, the pﬂrtici[wlmg Cur Rental Consparies are lintted
fo Herle, National and Budget
3. i cligible arnd enrellod in Mmzbmbtp Rewwards, aneraged isalo
activaied whe the Card) (1) presends a Memd,

Rewards redemplion covtificate and (2) wses a Alenzbml)gp

Rewwards vedemption cartificate at v paviicipating Commercial Car

Reatted Company. Tmporiant note for those enrolled in Menbership

Reawardls: A Membership Re/wm& vedemption certificate can only be

redk ’bye!mble G hers. Bencfits will not be paid when
Memnb & redemption cortificale bas been transferred

Io Hnon- alrgrblv Cardh andfor non-Cardimenl

4. Does not apply fo New York Skale vesidents,

Paul R. johnston
Secretary
AMEX Assurance Company
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ADDITIONAL INFORMATION FOR RESIDENTS OF

LOUISIANA

The Rights of Recovery section js replaced with the following:
1 the Company makes any paynsent under this Policy and the
Cardmember has the right to recover damages from another, the
Company shall he subrogated to that right. However, the Company’s
right to recover s subnidinate to the (,animemhem right 10 he fully
conpensated,

CRLDI-RDRI-IA 11405

d. For $1,500,000 coverage, a Basic or Additional Cardmeniber who
has a Centurion Cand, American Express® Business Centurion Card®
from OPEN: The Small Business Network™ of the extended payiment
account offered in conjunction issued by American Exprss Travel
Related Services Compang. nc. or its participating subsidiaries
(“American Express™) in bisor her name on a Centurion Gard
Account; or

the spouse, Domestic Partrier or dependent child under age 23 of
any eligible person described In (1), (), (0}, (@) above; and

2, his or her Permanent Residence is in e 30 United States, District of

©

Description of Coverage Columbia, Puerto Ricu, or U35, Visgin ISlands.
ADDITIONAL INFORMATION FOR RESIDENTS OF (kwereg Persons: A person shall be a Coverail Person under the Detinitions ' ¥
SOUIH DAKOTA Blanket Master Group Policy AXUMS (the “Policy™) only if: “Accident” whenevar tsed in this Policy means anunexpectad event
Under Losses Not Covered, itent number 5. s replaced with { heorsheis: which canses Tojury and shall also include exposure resulting from a
the following: 1. For $100,000 coveraye, a Basic or Additional Cardrember who snishap o 4 Common Carrier Conveyance in which the Covered Person
Gar Rental Loss and Damage Insurance does not cover Josses caused by hass any of the following Cards, ur the extended payment account is traveling,
orcontributed to by: Offeretin confunction with any of the following, isued by “Additional Cardmember” means any individual who has received an

Amerdcan Pxpress Travel Refted Services Corpany, Toc. or its
participating sabsidiaries (“American Express”) in is or her name:
American Express™ Rewards Green Card, American Express™
Preferred Rewards Green Card, American Express® Rewards Gold

5. vialation of criminad faw, or commission of 4 ertininal act,
whether cited or charged;

Under Losses Not Covered, item number 7. is replaced with

American Express Card af the request of a Basic Cardmernber for usein
connection with the Basic Gardmember's American Express Gard
aceount,

the loflowing: Card, American Express® Prefirred Revvards Gold Card, Amtesican “American Express Card” shafl inean, onless otherwis
Car Rental Loss and Damage Insurarice does not cover Insses caused by Expr;‘.\#“' Busiriess Card, Amesican Express® Cash Rebate Cand, the Cards or Accounts listed above under Covered Persons,
or contributed to by: American Express” Community Business, American Express® CreditBasic Candmember” mieans any individual wh
7. consuruption of alcohol at or in excess of the legal blood aleahol Card, American Express® vestmient Management Account Gold press to issue one or more American Express {
level for afelony conviction in the state or ocality in which the Card, Amezican Bxpress® Costco Cash Rebate Credit Card, The American Express Card account,
Accident ovcurfed; Anmerican Express™ Costov Gard (JDG): Armerican Espress” Gosteo “Commury Garrier Ginveyance
CRUDI-RDRI-SD 1405 Business Gard, Bank of Hawaii Gredit Card from American Express,  {other than a rental) 1
Bank of Hawaii Gold Geedit Card from American Express, Best Rate  the public.
ADDITIONAL INFORMATION FOR RESIDENTS OF VERMONT Card, Blue for Business froin American Exptess. Blue for Students™,

Bhue lrom American Express, Business Capital Line from OF

Small Business Network™, Business Gold Card {tom OPEN:

Small Business Network™, American Express™ Business

Management Account from OPEN: The Simall Business Network

Business Membershil) Rewards®

Purchase Account from OPE

Buyer's Borros Card, Continental OnePass €

American ll‘(pvexs )rpomte (Lud from O *Domestic Fartner” means a pex\on of the same or opposite pender who
i he follawing requirements:

s shared a residence with the Basic or Additional Cardmeraber for

the Jast 12 homths and plans to continve doing so;

is not married to any other person and is not comimitted 1o another

{lomestic Parlner;

is at Jeast 18 vears ol

is not related to the Basic or Additional Cardmember by hlood close

than would har marriage per state Taw; und

isfinancially interdependent with the Basic or Additional Cardmember

and documentation of miutual financial support such as copies of joint

home ownership or fease, comimen bank aceounts, credit cands or

investments can be supplied.

Under Losses Not Covered, the follawing item is hereby removed:
7. adeohol dntosication on the part of the drives, as defined in the
state where the Accident oceursed;
CRLDI-RDRI-VE 115

re for such trip on that Common Casrier
actualh 'ch:{rged  a specific American Kxpress

ADDITIONAL INFORMATION FOR RESIDENTS

OF WISCONSIN

Under Losses Not Covered, the following iterns are berey removed:
5. illepal activity, such as fosses where the Rental Auto was uséd for,

o involved in Hlegal activity or felony;

7. alcohol intoxication on the pant of the drives, as defined in the

state whee the Accident occurred;

. voluntarily taking any drisg or acting under the influence or
effect of that drog (unless taken s preseribed or administered
by a Nactor);

tinder Losses Not Covered, the following item is added:

18. the use of the Rental Auto for untawful purposes, or for
transporation of liquor in vialation of Yaw, or while the driver is
undler the influence of an intoxicant or a contolled substance or “Infary” means bodily injury which:
controlled substance anaog, ora.combi seof, or under Optima® (,ndAocounLa, Opnma‘ (..Ash Re\»ards Cand, Optima® 1. iscaused by an Accidens which nccurs while the Covered Person's
the influence of any other drug to ers hin o Golid Cand, Optima® Platiniem Cand, Optima® Platinum Cash insurance is in force under the Poliey; 4
her incapable of safely drivin L influence Rebate Card, Optima® Platinum Preferred Card, Personal Cand, 2. results in Lnss insured by the Policy; and
of an intoxicant and any nders Personal Cholce Gand, Personal Senior Card, Personal Sudent Card, 3. creates 3 Loss due, directlv and independently of all other causes, to
Jim or her incapable notr Patinum Cash Rebate Gard, Platinum Deha SkyMiles® Ceedit Card, such accidental bodily injury.

(]

s

3
,;_».

w

vehicle in 4 regkless Platinum ShopRite Credit Card from American Express, Starwood “Perimanent Residence” means the Covered Person’s one primary
CRLDFRDR1-W Preferred Guest Credit Card from American Express, The American  dwelfing place. where the Covered Person permanently resides.
Express* Golf Card, The Fidelity American Express® Card, The Benefit Amounts

Fidelity American Express® Gold Card, The Hilton ffonons® Ava bengfit of Cardhnembership, Ihe Covered Person toill receive u
Platinum Credit Gand from American Express, Biughamion Savings benefit loved bf $100.000 -~ $250,000 ~ §500,000- $1,500.000
Footiote, 1 thie note that reads: Bank Gold Credit Card from American Epress, Binghamton epentding ost he type of Anterican. Express Card account wsed fo

paid if, on the dateof loss, on the date of claim Savings Bank Business Credit Card from American Express, The charge the Cantimon Carrier (onveyasce fuve for lbe Catered Trip.

of potential claim payment, any aniount due on New York Knicks Gard from Anverican Express, The New York Plecse refer to the Covered Persons sestion of tis Descripiion of
pastdueor Your Cand is cancelled, is hereby revised Reagers Card from American Express, The S Business Card Conerage. [f vou areseill unsure what benefit leved of coverage applies
from American Express; of fo your American Express Card, please contact the Cuslomer Service

I vt Gl 1Tt e p e
CRLDIRDRI-WY 11703 or the extended payment aceount offered in conjunction issued by b YOuT Card Stemon,
American Express Travel Related Services Company, Inc. or its Tableof Lages
participating subsidiaries (“Anwerican Express™) in lisor her name;  Luss of Life $100:000 $230,000
or Dismemberment
¢. For $500,000 coverage, a Basic or Additional Cantmenber who Lass of both hands or both feet $100.000 $230,000

has 4 Platinum Caed®, Fidelity American Express Platinum Card®,  Loss of one hand and ane foot $100.000 $250,000
Americin Tapress® livestriient Management Account Platimum Lass of entire sight of both eges $100,000 $250,000
Card, American ExpressBusiness Platinur Card® from OPEN: The  Loss of entire sight of oneeye
Stmall Business Network™, Lexus Platinum Card®, American and one hand orone foot 100000 $250,000
Express Platinem Financial Services Card, LACADC Platinum Card  Loss of one hand or ohe foot $50,000 $125.000

or the extended payment account offered in conjunction issued by~ Loss of entire sight of one-eve $50,000 $125,000
American Express Trave] Related Services Company, Inc. orits

paticipating subsidiries ("American Express™) in hisor ber name

ona Platirm Card Account; o

8

. q{},
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Tuable of Lossex
Loss of Life $300,000 41,500,000
Dismenibernierd
Lossof hoth hands or both feet $500,000 $1,500,000
Loss of one.hand and one foni $300,000 $1,500,000
Loss of entire sight of both eyes £500,000 $1,500,000
Loss of entire sight of on eve
and one hand or one foot $300,000 $1,500,000
Loss of vrie T or one foot $250,000 $750,000
Loss of entire sight of one eve $250,000 $750,000

“Loss™ as used above with reference to hand or foot means complete and
permanent severauice through or above the wrist or ankle joint, and as
used with reference to eve means the irrecoverable loss of the entire sight
of such epe,

$100,800 — $250,000 - $500,500 - $1,500,000

Baximum Indemuity per Covered Person

In no event will multiple American Express Cards obligate the Company
to pay for more than one Loss sustained by any one individual Covered
Person as 4 resnlt of any ope Accident. The Company's obligation under
the Policy will be determined acrording tothe highest amount payable
under the specific American Bxpress Card actually used to charge the
Comuon Carrier Conveyance fare for the Covered ‘Trip as stated in the
Benefit Amounts.

11 no event will 2 Loss from an Injury while coverage ks in force under the
Tolicy AX0948 obligate the Company to pag benefits under Policy AX0949,
the Company’s Business Travel Accident Insurance policy; in addition to
any benefits payable by the Company under the Policy AX0948. The
American Fxpress Cands Tisted vnder this Policy do not receive coverage
unider Policy AX0949.

Accidental Death and Di b t Benefit

"Fhe Company will pay the applicable henefit amount 4s deétermined from
the Table of Losses if a Covered Person sulfers 4 Loss froin an Injury while
coverage is in force under the Policy; but only if such Loss occurs within
100 days after the date of the Accident which caused the Injury, Benefits
will be paid for the greatest Loss. 1 no event will the Company pay for
mwre tanone Toss sustained by the Covered Person as the result of any
ong Accldent.

Description of Bensfits

Commton Cartier Benefit: This Benefit is payable if the Covered
Person sustains Injury as a result of an Accident which occuss while
riding solely as a passenger in, or boarding, or alighting from or being
steuck by a Common Carrier Conveyance used on a Covered Trip.

Exp and Disappearance

If the Covered Person is unavoidably exposed to the elements because of
an Accldent on a Covered Trip which results in the disappearance, sinking
oi syreckivig of the Comimon Carrier Conveyance, and if a5 4 result of such
exposure, the Covered Person suffers a Loss for which benefits are
otherwise payable under the Policy, such Loss will be covered under the
Palicy.

1f the Govered Person disappeass because of an Accident on & Covered Trip
which restlts in the disappaanance, sinking or wrecking of the Common
Carrier Conveyance, and if the Covered Person’s body has not heen found
within 52 weeks afler the date of such Accident, it will be presumed,
subiject to there being no evidence to the contrary, that the Covered Person
suffered Loss of 1ife as a result of Injury covered by the Policy.

Coverage Requirements

A Covered Person will be fully insured for benefits under the Policy while
taking a trip on 4 Common Carrier Conveyance only when the fare has
heen charged to the specific American Express Card. Eligibility for
coverage will remain in effect as long as the definition of 2 Covered
Person is met,

Premiums
The premium for this coverage is payable by American Express.

Exclusions

“This Policy does not cover any Loss caused or contribuited toby

(1) intentionally self-aflicted Injury, suicide or any attempt thereat,

while sane; (2) war or any actof war whether declwed or undeclared;

however, any act committed by an agent of any governoent, pazty,

or faction engaged in war, hostilities, or other wadike operations provided

such agent s acting nection with any operation of

armed forces (whether military, naval or iy forces) in the countey where

the Injury accurs shall not be deemed an act of

war; (3) Injury to which a contributory cause was the conmission of

atternpt fo comumit an illegal act by or on behalf of the Covered Person
isher beneficiaries; (4) Injury received while sarving as

an operator or crew member of aoy conveyance; (5} Injury received while

driving, riding 15 4 passenger in, hoarding or alighting from

arental vehicle; or-(6) sickness, physicator mental infirmity, pregnancy;

or any medical or surgical tieatment for such conditions, unless
treatment of the condition is required asthé direct resaltof 4 cov
Injury.

Beneficiary
A Basic Cardmember may designate 4 benefic

designated beneficiary for himseli7hersell and hissher spous
Partner and dependent childrer who are oot dlso
Cardmeimbers. an Additional Cardmermber may designate a
for hir clf and hisher spouse/Domestic Partne
children who are not also Basic or Additional Cardinemb
spomwl)om@uc Partners or dependent children of Bas

change shall take effect as of the date it was signed by
provided that it has been received by American Express, but ar
of proceeds made by the Company prioe to receipt of such des
change shall fully discharge the Company o the extent of su
Claims
Notice of claim must be given to AMEX Assura
Administrative Office, PO Box 19018, Green Ba

¥ 35 soon thereafler as is reasonably possible.
on betralf of the clafinant to the Company at ;LsAdm
to ity authorized agent of the Compaiy, with i
identifyy the Coverad Person shall be deen

Payment of Glaims
Benefits for Loss of [ife of 4 Covered Per

heneficiary. Benefits for all other |

wi] be yui(l to the Covered Person, if living, othenvise to
v If mote th an one beneficiary i

ignated, or
if the designated benehm do wson, the
benefits will be paid to the fist
1) spouse or Domestic Partn
4) the estate.
Indetermining such person
afficdavit by 2 member of
described above, Pagment

Admisistrative Office
pessands). Any amaunt
legal guardian,

Time Limit on Action,
Noaction at law or recover under the Poticy
s for Centurion Card,
ed™ fr()m ()Pl:\ ‘The Small Business Network®,
required to be Fornished,
1 of the terms and condi-
eragie replaces any prior
g,e which may have been furmished in convection

Deseription ol
with the Palicy

‘Timothy $, Mechan
Secretary

ts Only: The berefits of the Policy
i v the laws of a state

ou duct satisfaction on
th et entively with an eligible American Exjiress
reton: 2 designated item within 90 days from the dute
e merchant wor't 1ake it back, American Express will
purchase price, up 1o $300 per item, excluding shipping

9
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and up to 2 maximun of §1,000 annually per

the tnerchant will not accept the designated
19 within 90 days of the purchase date to notify us
our requist, Within 30 daps from the date of your initial call, we need
he following:

1 Express Card recond of charge
y other items deemed reasonable by us to process your request
jour request has been approved, you will be instrocted to send the
q fterm 1o us within 30 days. Pleass heep a record of your
ping statement, as you will need w provide proof of shipping in the
event that your designated items are not received. You are responsible for
the shipping and handling charges for the item. The refund - up to $300
er itemn and up o amasimum of $1,000 per Cardimember per vear —
iill be seimbursed 1 you.

Limitations
Purchiases must be made in the United States and charged in full oo vour
Card. A refund will not be paid if, on the ditte we recaive your Return
Protection Request, or on the date of would-be payment, any amount on
vour Cand Account is past due for one or more billing cycle(s) or vour
Card is cancelled. Refuods are limited to $300 per designated e, and
$1,000 annwially per Cardmember Account. The item must be in “like
new™condition (notvisibly ised or worm) and in working ondar to be
eligible. An tem is eligible if it may ot be veturned by the Candmember
to the merchant from which it was originally purchased. Any item
purchased from 2 merchant that has an established return/satisfaction
guarantee program which is greater than or equal 1o the Yerras of Rein
Protection, and provides coverage for claim, will not he eligible for a
Refuen Protection Refund. Product rebates, discounts o money received
from lowest price comparison progeams will be deducted from the
original cost of ihe iter. The maximum yor will be compensatad wilf not
exceed the manufacturer’s suggested retatl price,

Heris notefigible for  refund are: animals and living plants; one-of- -
kind items (including antiques, artwork, and furs); limited edition items;
going-out-of-business sale ftemns; consumable or perishable ftems with
Timited life spans (such as pecfume, light bulbs, non-rechargeable
bateries); jewelry (including, bt not imited w, loose gems, precious
stones, melals, and pearls); watches; services and additional costs (such
as instatlation charges, warranties, shipping, or memberships); rareand
precious eoins; used_. altered, sebuilt and refurbished items; custom-built
items, ceflular phiones; pagers; compact discs: digital video discs; mini
dises; audiotapes; videotapes; computer software; fiemware (such as
console games, Nintendo, ete.); maps; hioks of any kind; health care
itens (such as blood pressure machines and diabetes equipment); formal
wear; tickets of any kind; motorized vehicles (such as cars, trucks,

5, hesats, or airplanes) and their pacts; land and buildings;
firearms; ammunition; negotiahfe instruments (such as promissory
nioles, stamyps and travelers checks); cash and its eguivalent; and items
permanently affixed to home, office, vehicles, etc,, (such as garage door
openers, cas alarms).

T you have any questions regarding a Retum Protection Reguest or the
Return Protection program, please call our Gustomer Service Department
at 1-800-297-8019.
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Blue from American Express® p. 175

TIMOTHY C DYSON
Closing Date 03/03/16  Next Closing Date 04/03/16 Accouht Ending imiii000
‘ embership Rewards® Points
New Balance $1 1,498.42 ble and Pending as of 01/31/16
. 4 o
Minimum Pavment Due $1’633'00 date point balance and full program
Includes the past due amount of $1,499.00 isit membershiprewards.com
Payment Due Date 03/28/16*

# Late Payment Warning: If we do not receive your Minimum Payment Due $11,49842
the Payment Due Date of 03/28/16, you may have to pay a late fee of up to -$0.00
$37.00 and your Purchase APR may be increaséd to the Penalty APR of 2749 +$0.00

+$0:00
Interest Charged +$0.00
Minimum Payment Warning: If you make only the minimum payment each period, New Balance $11,498.42
youwill pay-mere in interest and it will take you longer to pay off your balance. For Minimum Payment Due $1,633.00
example:
; . . | Credit Limit $10,900.00
i ifyou'takenoadditional | Youwill payoff the balance And you will pay an i AvailableCredit $0.00
;l;i;rges and each month you: ngzmn on'this statement in ' estimated total of.. | cash Advance Limit $0.00
g 14 Available Cash $0.00
Onlythe ! g Lo
l Minimam Payment Due 21 years - Days in Billing Period: 29
L 4t
If yoti would likeinformation about credit counseling service Customer Care -
- . . . ’ ! o] Pay by Computer
] See page 2 for important information about youraccount E | americanexpress.com/pbc |
. e Customer Care Pay by Phone
W YOI'.“' account is past dueand Ove'rhmlt. If yo 1-888-258-3741 1-800-472-9797
mail alerts about payments, spending or frau
at americanexpress.com/alerts. El: See Page 2 foradditional information.

{}) Thisstatementis for information purposes only. This
Please contact your collections agency for account inf
Disregard the Minimum Payment Due, i
the balance'is due in full.

¥ Please fold on the perforation below, detaclal

P Payment Coupon Pay by Phone Account Ending Salj000

p
il Do not staple or use paper-clips ericanexpress.com/pbc (' 1-800-472-9297 .
Enter 15 digit account # on-all payments.

Make check payable to American Express.

Payment Due Date
03/28/16

New Balance
$11,498.42

Minimum Payment Due
1,633.00

I"hlIII'IIIIIII'"IlllIll"lllIII|Il"llll"l"llllll'll"'llh
AMERICAN EXPRESS $

P.O. BOX 650448 Amount Endosed
DALLAS TX 75265-0448

Check here if your
phone number has cha
Note changes on

02 d



Account Ending iais000 p. 2i5

urpayment must be sent to the payment address shown onyour statément and must be received by 5:p.m. local time at that address

itedas o ay it is received. Payments we receive after 5 pim. will not be credited to your Account until the next day. Payments'must

ttance coupon from your statement; (2) be madewith a single check drawn on a US bank and payable in US dollars, orwith a

able in US dollars and clearable through the US banking system; and (3) include your Account numbser. If your payment
e requirements, crediting may be delayed and you may incur late payment feés and additional interest charges.
made threughan electronic pa&ment method payable in US dollars and clearable through the US banking system. If we

n currency, we will. convert it into US dollars at a:conversion rate that is acceptable to us, unlessa particular rate is required

dated checks as they will be deposited upon receipt; Any:restrictive language on a payment we accept will have:no
rior written approval. We will re-present to your financial institution:any paymenit that is returned unpaid.

drawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment
unt. We will process checks electronically by transmitting the amount of the check; roufing number, account
rfinancial institution, unless the check s not processable electronically o a léss costly process is available.
When we process ally, your payment may: be withdrawn from your deposit or other asset accournit as soon as the'same day we
réceive yourcheck, i ive that cancelled check with your deposit orother asset:account statemént. If we cannot collect the flnds
electronically we m gainst your deposit or other dsset account for the:amount of the check. (2) By using Pay By Computer, Pay By
Phone or ariy other e ce:of ours, you give us permission to electronically withdraw funds from the.deposit or.other asset

account you specify in . Payments using such services of ours received after 8:00 p.m.MST miay not be credited until the next
day.
How We Calculate Your B erage Daily Balance (ADB) method (including new transactions) to calculate the balance on which

we charge intereston your omer Care number listed below for more information about this balance computation method and
how resulting interest charges are ined. Themethod weuse to figure the ADB and interest results in daily compounding of interest,

Paying Interest: Your due date is at least 25, the close-of each billing period. We will not charge you interest on your purchases if you pay
the New Balance by the due date each harge you interest on cash advances and (unless otherwise disclosed) balance transfers
beginning on the transaction date

Foreign Currency Charges: If you make &.C n a foreign currency, we will convert it into US dollars on the date we or our agents process it:
We will charge afee 0f 2.70% of the convert S dollar amount. We will choose a conversion rate that is-acceptable to us for that date, unless a
particular rate is required by law, The-conversion rate we no more than the highest official rate published by a govemment-agency orthe
highest interbank rate we identify from customary banki ces on the conversion date or the prior business day. This rate may differ from rates
in-effect on the date of your charge: Charg ishments (such as-airlines) will be billed at the:rates such establiszments use,

CreditBalance: A credit balance (designate 3wn on this statement represents mongy owed to you. If within the six-month period following
the date of the first statement indicating the ch lance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit balance within 30 da e am is:$:1.00 or more,

Credit Reporting: ‘We may report information about
Account may be reflected in your credit report.

it bureaus. Late payments, missed paymenis, or other défaults onyour

Customer Care & Billing Inquiries 1-888-BL Hearing Impaired Spng Website: americanexpress.com
1-888-258- TTY: 1-800- : % Mobile Site: amexmobile.com
International Collect 1-336-393-1
Large Print & Braille Statements 1-888-BLUE-7. Customer Care
1-888-258-37. &Billing Inquiries  Payments
Cash Advance at ATMs Inquiries 1-800-CASH-NOW P.0, BOX 981535 P.0.BOX 650448
EL PASO, TX DALLAS TX.75265-
79998-1535 0448
Ehange of Address
somestenfiont, donotuse . ! Pay Your Bill with AutoPay
* To change your address online, visit www.americanexpress.com/updateconitactinfo "
* ForName, Company Name, and Foreign Address of Phone changes, please call Customer Care, . Avoid ‘late fees

* Please print ciearly in blie or black ink only in the boxes provided. time

I ur payment from your bank
|

City, State I I
L |

tomatically each month

Street Address

|
|
l
|

ZipCode

Area Code and
Home Phone

Area Code and
Work Phone

L1 [ ]
| L[ [ ]
[ L[ [ ]
L[] ]
LI 1 T |
BN

| | |
L | |
L |
[ [ ]
L[ |
L[|

Email




Blue from American Express® _ p.3i5

TIMOTHY C DYSON
Closing Date 03/03/16 Account Ending Naii000
|
Fees |
Amount
Total Fees for this Period $0.00
3
terest Charged |
Amount
arged forthis Period $0.00

statement even if you pay the new balance in full and on time and make no new:charges. This is called "trailing
rest charged when, for éxample; you didn't pay your previous balance in full. When that happens we charge
ng period until we receive your payment in full. You canavoid paying interest on purchases by paying your
nth. Please see the "When we charge interest" sub-section inyour Cardmember Agreemenit for'details.

You may
interest.” Tk

2016 Fees and Interest Totals Year-to-Date
Amount
Total Feesin 2016 $74.00
Total interestin 2016 $320.44
Interest Charge Calculation }
Your Annual Percentage Rate (APR) is the annual interest rate on yg
Transactions Date Balance Interest
Subjectto Charge
From To Interest Rate
Purchases 03/22/2015 $0.00 $0.00
Cash Advances 03/22/2015 $0.00 $0.00

Total
(v) Variable Rate
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embership Rewards® e

M
Monthly Statement and Program News

S

Prepared for TIMOTHY C DYSON Account Number 1M94188175 ‘
_ v o Questions About Your Account?
£ Y 3
éTotaI Pomts Ba]ance N o ‘ membershiprewards.com :
. — J

e " ; \ & 1-800-AXP-EARN (297-3276)
: Points Earned this Period (o} % International Collect: 305-816-2799
- v Did You Know?
i Account Summary January 1,2016 January 31, 2016 |

. . ' . ' - Use Points For Your Charges

Opening Points Balance 834 Use your Carrd for charges like travel, dining,

. . . . groceries, and more; then go online and use
Points Earned this Period 0 | the points you eamed toward your eligible
Points Used this Period o | charges.

Reinstatad Poirits and Adjustments -834 Learn moreat
membershiprewards.com/yourcharges
0

; Points Transaction Detail January1, 2016 - January.31, 201‘_6}
Points Earned this Period Bonus Points . Total Points

Awarded Activity Per Card
Blue' [1} 0
i) 00
Total 1} 0

Membership Rewards points earned may be transfefred or redeemed as longa
redeemed cannot be reversed back into the program. Forfeited'points can beé re
membershiprewards.com. Terms and Conditions of the Membership Rewards Express® prog
membershiprewards,.com/terms or call 1-800-AXP-EARN (297-3276). From overseas, call co

y calling the.number provided below or visiting
ly. For more igformation, visit
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Blue from American Express® p. 155
AMERIAN o o
BERESE  TIMOTHY C DYSON UL e S
@ Closing Date 02/03/16  Next Closing Date 03/03 s~ - Account Ending 000
— ‘Membership Rewards® Points
New Balance o Avallable arid Pending as of 12/31/15 - .
Minimum me : A T 834 :
Mll‘llml!m : PaymAent Due , ~ Forupto date point batance and full program -
Includes the past due amount of $1,168.00 detalls, visit membershiprewards.com =~ °
Payment Due Date - AccountSW mm,y =
#Late Payment Warning: If we do not receive your Minimu y | | Previous Balance . '$11,299.58
. the Payment Due Date of 02/28/16, gou may have to pa o Paymients/Credlits . -$0.00°
" $37.00 and your Purchase APR may be increased to the 49%, New Charges . .~ . +%000
: R e : : : . Fees - - .. - +$37.00
Interest Charged +$161.84
- Minimum Payment Warning: If you make only the minimum pa r eriod, New Balance <o o-$11,498.42
you wiIII pay more in interest and it will take you longer to pay off yo For " }| Minlmum Payment Due : $1,499.00-
axample: - -— —
g S — - o CreditLimit . -~ - . - $10,900.00 .
3 | Ifyou make noadditional You will pay off the balance " Avallable Credit © %000
s ‘ chafg_es and each monthyou | shownon this statement in CashAdvance LI mit $0.00
e N . AvallableCash = . $0.00 -
_ Onlythe | i e 3 .
’A . j.M'inImum Payment Due 21 years Days in Qillqnq Pelnod. -31.
If you would like information about credit counseling servi 3-4138, gusmmer Carg . : -
[3) Seepage 2 forimportant information about your account. E : %‘éggaﬁ::g:::zom /pb c
Your account Is past due and overlimit. If yo eceive e- Customer Core  Pay by Shone.
mait alerts about payments, spending or fraud can sigh up . :
at americanexpress.com/alerts. [ See Page 2 for additional Information. .

¥ Please fold on the perfaration below, detach énd return with your payment &

Y Paymént Coupon Pay by Computer
Dq not staple or use paper clips. - E americanexpress.com/pbc ('

bof g shafguegygg Pl Fyeft o]
H SON

N
- HOUSTON TX 77041-6042

EXPRESS
0448
75265-0448

Check here if your address or
phone number has changed.
Note changes on reverse side,

Pay by Phone
1-800-472-9297

'I"'Illi'l"tll"l"'il_"|hl[l'l""""l"l"'_il

Account Ending ”00 i

Enter 15 digit account # on 2l payients.
Make chieck payable to American Express.

" Payment Due Date.
02/28/16

New Balance
$11,498.42

l Minimum Payment Due
$1,499.00

—
Amount Enclosed
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TIMOTHYCDYSON R o AccountEndm. [

ments. our pa ent must be sent to the payment address shown on your statement ahd must be recelved by 5 pim, local fime at tha add
e crédited as of the day It Is recelved. Payments ive récelve after 5 p.m, will not be credited ount until thé-nest day. Payments m .
(1) Include the remlttance coupon from your statement: (2) be made with a single US bankand payable in US dollars, or with a
otlable Instrument:payable In'US dollars and clearable through the US banking sys at {3) Include your Account number. If your payment
es not meet'all of the above rejulrements, crediting may be delayed and you may incur Jate payment fees and additional Interest charges. .
lectronlc payments must be made through an.electronic payment method payable I s and clearable through the US banking: system If we
yment Ina forelgn currency, we'will convert It Into, S dollars at a conversiol cceptable to us, unless & particular rate Is required.
: Please do not send post-dated checks as they will be deposlted upon receipt e language on a-payment We accept will have no
on uswithout ourexpress ptlory wrltten approval We will re-present to your finy ny paymerit that Is returned. unpaid. :

misslon for Electronkc Withdeawal: (1) When you senda chéck for payment, you give n'to electronically wlthdraw your payment
) your.degosit ot other asset account, We |;:arocess chiecks electronically by tra he aimount of the:cheéck, re(ting number, account
~number and check serlal humber to your, flnancla tnstitution, unless the check Is i ctronically or a less costly process is avallable.
ther.asset account as.soon as the same day. we -
IFwe cannot collect the funds - -
' y Complter, Pay By.
osit or other dsset

. 'Balanco' We use the Average Daily Balance (ADB) methoul, g hew transacnons) toca Iculate the balance on whlch
_“we charge Interest on your Account. Call the Customer Care number listed belo ation about this balance computation method and
“how.resulting inte argesare determined. The method we use to figure the ADB q ,esulrs Indaily compound/ng of interest. -

- Paying Intarest: Your. ‘due daté s'at, least 25 days after thé close of each billing pertod We will not charge you Interest on your purchases »f you pay
the New Balance by thé due date each month. We will charge you Interest on cash advances and (unless otherwlse disclosed) balance transfe o
- beginning 'on the transactlon date T

.‘Forelgn. CU?I'GMV Charges: If you make a Charge ln a forelgn currency. we wIII convert it info US dollars on the date we or our agents process it

.- We wlllcharge a fée of 2.70%6 of the converted US dollar amount. We will choose a conversion rate that is acceptable to us for that date, unless a,
r [ red by law. The conversion rate we use Is no more than the highest officlal rate, publlshed hya governiment agencyorthe ™

nterbank rate we !dentlfy from customary banking sources on the conversion d the prior business day. This rate may differ from rates -

. Ineffect oni the dlate of your charge. Charges converted by establishment s altli il be billed at the rates such establishientsuse. ".".. -

Credit. Balanca- ‘A credit balance (designated CR) shown on this stateme ey owed to you. If w;thtn the slx-month perlod fol!owlng
- the'date of the first statement indicating the credit balance you do not requesta v harge enough to.use upthe credlt balance, we wﬂl send _
o heck or: the credit balance within 30-days Fthe: amount s S‘l O0ormore, - _ :

‘Crodlt Roportlng‘ We may repo 1nformatlo" boutyourAccountto e-pay’ments. mlssed paymen‘ts;brbtherdefaults on your ‘
AccountmaybereﬂectedInyourcredltrepo e S

N

. CUstomer Care&BﬂlIﬁg Inqulrles "_1-888_-BLUE-74 TT.Y' : ' E Webslte. amerlcanexpress.com .

] 1-888-258-374

. Intarnatlonal Collect o .. 1-336-393-1 :
-Large?rlnt& Braille. Statements . 1-888-BLUE- A B CustomerCm .

o .- 1:BB8-25¢ : . ' ._; &Bllllnglnqulrles -Payments '

4.._CashAdvanceatATMslnquIrles St \SH 17 || PO.BOX981535 . P.O.BOX650448. |
v ARt _ 4 .| .ELPASO,TX | DALLAS TX 75265

men . . : : " 79998-1535 T 04487 o

‘Moblile Slte' amexmobn Ie.com

. PayYour Bm wlth AutoPay !

+:For Name, Cornipany Nari Forelg 58 of Phone changes, leasecall Cu : we. | » Avold late fees :
. Pleaseprlntcreartymhlueorblacklhkahlyln eboxesprcwtded. _ SRR R TR -Savetime :

- Deduct your payment from your bank NE
' account automatlcally each month

Visit amerlcanexpress.comlautopay
todayto enroll,” - ,

‘ AreaCodeand'. S o : T ’ ’ .
HomePhome: . . - - ERIRE P S o O A R RS AP . L

N AreaCodeand' '_: e

For {nformatlon on how we pmtect your
privacy and to set your communication
and privacy cholces, please visit . -
WWW; umeﬂunexpvess.comlprlvacy.
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Blue from American Express® - p.35
AMERICAN , , A
Besess TIMOTHY C DYSON X

Closing Date 02/03/16 Account Ending 000

__Amount

 $37.00

__$31.00

. . ) Amount

-02/03/16 fntere : s . . $161.84
_'Tbtal Interest Charged for this Perl ’ " $161.84.

About Trailing Intore:

y the new balance In full and on time and make no new charges. This Is called "trailing
xample, you didn't pay your previous balance In full. When that happens we charge
2celve your payment In full. You can avold paying Interest on purchases by paying your

e the "When we charge Interest” sub-sectlon in your Cardmember Agreement for details. .

You may see Interest on your next statement eve
Interest.” Tralling interest is the interest charge
Interest from the first day of the biliin
_balance In full and on time each month,

* 000084 B1/92

| 2018 Fees and Interest Totals
' Amount
Total Fees in 2016~ $74.00
Total Interest in 2016 ~$320.44
3
[ interest Charge Calculation
Your Annual Percentage Rate {APR) is the anhual Interest rate on your accol - .
’ Transactions Dated Balance - Interest
Subjectto .Charge
From To interest Rate s
Purchases - ' 03/22/2015, - 27.49%(v) $1,228.76 : 528.68
Purchasés' R 11/22/2013 03/21/2015 = 1549%(v) S $ 2560 .....
Purchasss ‘ 05/12/2005 11/21/2013 = 15.49% (v} - $107.56 .
Cash Advances 03/22/2015 27.49% (v} $0.00
Total $161.84
(v} Varlable Rate L
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MR | \iembership Rewards® P55
BasEs= | Monthly Statement and Program News
® - .
Prepared for TIMOTHY C DYSON Account Number 1M94188176 . . o
‘ Questions About Your Account? -
[Total Points Balance - . 834 J [E membershiprewards.com
) > 1-800-AXP-EARN (297-3276) .
[ Points Earned this Period o} International Collect: 305-816-2799 .
: 4 Did You Know? -
: [ Account Summary December 1,2015 - December 31,201 5] —
! o Use PointsFor Your Charges  ~ - -
Opening Points Balance - 834 Use yo'urCa_rg for charé;es.,like tr?vel; diglng,~
. : rocerles, and more, then go online and.use _
‘ Points I.Earrf,ed this Perlod : 0 | the points you earned tbwg rd your eliglble
Polints Used this Period charges.
© Relnstated Points and Adjustments 0 Learn moreat
e > membershiprewards.co
'S Total Points Balance . . 834
| :
l% Points Earned this-Perlod are pending unti! charges are pakd in full and all your
| 8 accountsare in good standing.

[ Points Transaction Detail December 1, 2015 - December 31, 201 5)

Bonus Points . Total Polnts

Points Earned this Period
: Awarded . : Activity Per Card
Blue o o 0
Maaiiiditate 00 A
Add'l Blue 0 o 0
28 .
0 0

be transferred or redeemed as long as all enrolled Card accounts are I good standing. Polints transferred or

ed back Into the program. Forfelted polnts can be reinstated for a fee by <alling the number provided balow or visiting
, Terms and Conditions of the Membership Rewards Express® program apply, For more information, visit

rms or call 1-800-AXP-EARN (297-3276), From overseas, call collect 305-816-2799.
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' Blue from American Express® , p. 1/5
AMER] .
S@esss T|MOTHY C DYSON , S
® *.Closing Date.01/03/18  Next Closing Date 02/03/16 .- Account Ending. 000

—

embership Rewards® Points
vallable-and Pending as of 11/30/15 824

ot Up to date polnt balance and fuii'progtam
 detalls, visit membershiprewards.com -

New Balance _

| | Minimum Payment Due . $1,168
Includes the past due amount of $849.00 S ‘

“Payment Due Date -

ccount Summary - -

*Late Payment Wariing: If we do not receive your Minimtm Payment D PreviousBalance =~ " $11,10398

the Payment Due Date of 01/28/16, gou may have to paga late fe Payments/Credits o 8000
- $37.00 and your Purchase APR may be Increaséd to the Penalty / NewCharges = = - .. 7. . -+$0.00
T - : Fees - . L mel 483700
Interest Charged o +$158.60 .

New Balance - $11,299.58 -

. Minimum Payment Warning: If you make only the minimum paymen
' o - et i 34 Minimum PaymentDue $1,168.00

you will pay more in interest and it will take you longer to pay off your b

e

i 3 example: . .
B T T S e Credit Limit - - 41090000
. 3 | Hyou make noadditional " ‘You will pay off the balance : AvallableCredit - - - $0.00
5 § charges and each month you.{ shown on this statement in ' CashAdvanceLimit ¢ $20000°
B L about.. ‘AvellableCash. . . - ... $0.00
... ... Onlythe . o ) - 31 T .
{’.MimmumPayment Die | 2lyears Days n Billing Perlod: 31 ]

" Customer Care

If you would like information about credit counseling servi

g See page 2 for important Information about your account, { Pay by Computer

americanexpress.com/pbc

CustomerCare  Pay by Phone

W Your account Is past due and overlimit, if bi ecelve e- A 1-888-258-3741 1-800-472-9207

mall alerts about payments, spending or frau
at americanexpress.com/alerts,

[3) See Page 2 for additlonal information.

(3474

¥ Please fold onthe perforation below, detach and return with your payment &~~~

Payment Coupon E Pay by Computer P Payby Phone : Account Ending JEaI000
@ Do not staple.or use paper clips americanexpress.com/pbc 1-800-472-9297 Enter 15 diglt account # on all payrhé ts.

', Make check payable to American Express,

. TIMOTHY C DYSON

Payment Due Date
. 5803 SERRANO TER L 01/28/16 -
HOUSTON TX 77041
New Balance
$11,299,58

Minimum Payment Due
: %,168.00

D Check here If your addressor AMERICAN EXPRESS ' . $ . :
your adc .0. BOX 650448 : . Amount Enclosed
phone number has changed. AL CRE X 752650448

Note changes on reverse sile: o
Iabddbbed st bdlspselss bl il
- m 02 o
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TIMOTHY C DYSON. . R ' Account Endlng iOOO i

Pa ments. Your payment must be senttothe payment address shown on your statement and must be’ rece[ved by 5 pim. localtlme at that addreSs
to bé credited as of the'day it Is recelved. Payments we recelve aftér 5 p.fin, Wil not be credltedHto your Account untll the next day. Payments must
“aiso: (1) Include the remittance coupon from your statément; (2) be made with a single check drawn on a US bank and payable In US dollars, ot wlth a-
‘fiegotlable instrument; pagable In' US dallars ahd clearable thraugh the US banking system, a d (3) Include your Account humber. if your payment © -
‘does. not. meet all of the above requirements; crediting may be delayed and you may incur late payment fees and additlonal Interest charges.. :
- Eléctronic payments must be made through-an.electronic payment method payable in US dollars and clgarable throu?e the US banking system. fwe
accept: payment in a foreign currency, we wilfconvert 1t Into US dollars at a convérsion rate that Is acceptable to us, unless a particular rate is required .
by la nd post-dated chacks as they will be depositéd-tipon receipt. Any restrictive language on a payment we'accept Wil have no
[ xpress prior wrltten approval We will re- -present'to your financial inktitution.any. payment that'is returned unpaid. .

-Pel rnlsslon or Electronic Withdrawal: (1) When you sénd a chieck for payment, you give us permission to electtonlcally withdraw your payment

; your depesit or other asset account. We will-process chécks éléctronically by transmitting the amount of the check, routing number, account

) number ‘and check serlal number to your financial institution, unless the check Is not processable electronically or a less costly process Is avallable,

When,we ptocess your check electronically, your payment may be withdrawn from your deposit or other asset account as sbon as the same day we
yourcheck; and youwill not recelve that cancelled check with your'd posit oriother asset account staterment, If we canfot collect the funds . -
cally we may issue a draft against yourdeposit or other asset accolnt for the amount of the check.{2) By using Pay By Computer, Pay By

. any other electronic payment service of ours, you glve us permission to electronically withdraw funds from the deposit or othérasset -~

i gccount you speclfy in the amount you request Payments uslng such servlces cf ouirs recelved after 8: 00 p m. MST may not e credrted untrl the next =

. ay L

. How We' Calculate Your Balance. We use the Average Dally Balance (ADB) method (lncludrng newtransactions) to calculate the. balance onwhich |
we charge Interast on your Account. Call the Customer Care number listed below for more information about thls balance computation method and "
how resultlng inte rest charges are determined The method we use to ﬂgure the ADB and interest results in daily compoundlng oflnteresr .

"Paylng Interest: Your due date is at least 25 days after the close ofeach billing’ perlod We will not charge you interest on your purchases Jfyou. pay
-the.New Balance by the' due date each month We will charge you lnterest on cash advances nd (unless otherwise disclosed) balance transfers
beginning on the transaction date.. - I

. Fore lgn Currency Chargos: Ifyou makea Charge ina forelgn currency, we wlll convert it lnto us dollars on the date we or our agents process lt. o
e will charge a fee of 2.70% of the converted US dollar amount. We will choosé a convérsion rate that Is acceptable to us for that date, unless 2. |
rticular rate Is required by law. The conversion rate we use Is no more than the highest officlal rate published by a government agency orthe -

' highest Interbank rate we identlfy from custoiriary banking-sourceson the conversion date of the prior business day. This rate:may differ from. rates

Aneffectorithe date of your charge. Charges cohverted by establlshments (such as alrlines) will be bilied at the rates such establlshments use,

-':'Credlt Balance: A credit balance (des{gnated CR) show oh this statement represents money owed to you. if within the slx-month period following '
‘the date of the first statemént Indlcating the credit balance you do not raquest a refund or charge enough to use upthe credlt balance, we: will send :
you a check for the credlt balance wlthln 30 days lf the amount J 0 or more. ) ) i

I Credlt Reportlng We may report Information about your Account to credlt bureaus. Late p3 yments, mlssed payments, or other defaults on your :
'4Account may be reﬂected i yourcredit report B ‘

. < , Website.amerlcanexpress com”.
IR +258-37 .TTY 1-800-221-9950- . Moblle Site: amexmoblle com
- internat onial Collec o <1111 - FAX:1-800-695-9090' N

: Large Prlnt&BrallleStatements .. - 1-888-BLUE-741 InNY:1-800-522-1897 | | . Customer Care ,
‘ - 1-Be82s8-3741 . . [ |t &Bfiling lnqulrles, Payments ot
- "Cash Advance atA‘l‘.Ms Inqulrles = 1-800-CASH-NOW E ' 1 1 P.0O.BOX981535 P.0. BOX 650448
AR e |.| ELPASOTX .. 'DALLASTX75265-
' ' - o ’ 79998-1535 - 0448 ‘

'Chan ofAddress : ERR R ) T )
lfconegteonffonr.donowse. A Tl pm T R or - | Pay Your Bill wlth AutoPa
s Tochangeyoura;ldress onllnel vlsirwwwramerlcanexpyess.com/updatecontaalnfo " R . y i Y
* For Name, Cornpany Name, and Forefgn Addréss ot Phone changes, please call CustomerCare : : : + Avold late fees

.' . Please prlnt clearly in blue of black Inkonly Inthe boxes provlded. : . A : ) ' Save time

_,j N - R L 'Deductyourpaymentfromyourbank
'soeét"A_d&ress S I I L I I 111 : -accountautomaticallyeachmonth '

‘City, State

. Visit arnorlcanexpress.comlautopay
today to enroll -

7 Z‘pCode

Area Code and .
Home Phone s

.AreaCodeand B DR B - - . . o s o
.WorkPhone R 4 . . For information on iow we protect your

. R - e - s - —" ] -privacy andto set your communication ..
A_Emell A o .o K Cem S - and privacy cholces, please visit . ’
S : - T : — . www.amerlcanexpress.com/privacy,
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BXPRESS o
Agccount Ending Jio00
Fees -
S . Amount
12/28/15  Late Payment Fe $37.00.
Total Fees for this Period $37.00
| Interest Charged
. : Amount
01/03/16 _ Interest Charge on Purchases $158.60
Total Interest Charged for this Perlod ' $158.60
About Tralling Interest
You may see interest on your next statement eve w balance in full and on time and make no new charges, This is called “trailing
interest.” Trailing Interest Is the interest charged u didn't pay your previous balance in full. When that happens we charge
interest from the flrst day of the bllling period until elve your payment in full. You can avoid paying interest on purchases by payling your
balance in full and on time each month. Please see When we charge Interest” sub-section In your Cardmember Agreement for details.
2016 Fees and Interest Totals Yee
' Amount
Total Fees in 2016 $37.00
Total Interest In 2016 $158.60
Interest Charge Calculation
Your Ar{nual Percentage Rate (APR) is the annual interest rate on yo : ,
) Transactions Da Annual _ Balance Interast
Percentage . Subjectto _ Charge
From To Rate Interest Rate _
Purchases ' 03/22/2015 27.49% (v) L $1,16386 . $2747
Purchases /222013 03212015 1549% () | $192235 . $2527
Purchases 05/12/2005  11/21/2013 $8,07644 $106.16
Cash Advances 03/22/2015 $0.00 -~ $0.00
Total ' : $158,60
(v) Varlable Rate
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DUPLIGATE COPY
M | Membership Rewards® PS5
SeRESS Monthlv Statement and Program News ‘
Prepared for TIMOTHY C DYSON Account Number 1M94188176 l o
' guestions About Your Account?
[Total Points Balance 834 [E membershiprewards.com -

o)

November 1, 2015 - Novembear 30,2015 )

Points Earned this Period

|

| Account Summary |

bpénihg Points Balance 834
* - Points Eatned this Perlod 0
Points Used thls Period
Reinstated Points and Adjustments
" Total Points Balance 834

. Points Earned this Perlod are pending untli charges are paid in full and alt your
" accounts are In good standing.

1-800-AXP-EARN (297-3276) -
lnternational Collect: 305-816-2799 -

Did You Know? :

‘Use Polnts For Your Charges

Use your Card for charges Ilke travel, dlnlng,
groceries, and more, then go online ‘and use
the polnts you earned toward your ellgible
charges.

Leath mare at
membershIprewards.com/yourcharges

[ Points Transaction Detail

Total

0 Total Points

Ame 3 Activity Per Card

0

0 0
[ 0 0

Membership Rewards polnts earhed may be transferred or redeemed as long as all enrolled Card aceounts are in good standlng Polnts transferred or

redeemed cannhot be reversed back Into the

rogram. Forfeited points can be reinstated for a fae by

calling the number provided befow orvisltlng

membershiprewards,com, Tetms and Conditions of the Membership Rewards Express® program appfy For more information, vistt

membershiprewards.com/terms or calt 1-B00-AXP-EARN (297-3276). From overseas, call collect 305-

816-2799,

i iﬁﬁ—'——w | v | '
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Account Ending 000

Blue from A
AMERI o
BesEss | TIMOTHY C DY
® . Cloginq: Date 12/0 osing Da'ge.01/03I16
- N:evaala'nce_.' - $11,103.98 1]
| Minimum Payment D . $849.00
_ lnc[ude‘st'he past due amount of $5 Co ‘
_Payment Due Date 12/28/15% | |

ur Minimuim Payment Due by

.. $Lato Payment Warning: lf we do
to pay a late fee of Up to

- . the Payment Due Date of 12/28/15,
$37.00 and your Purchase APR ma

he Penalty APR of 27.24%.

| Membership Rewards® Points - _W

Minimum Payment Warning: If you make o

y the .
you will pay more in interest and it will take you lon ay off your balance, For

ayment each period;

000084 83/92

example:
| If you make no additional - - | You will pay offth you wil pay an
| charges and each monthyou | shown onthis sta ated total of,.. - _
pay.. T about.. o
.. . Onlythe . :
Minimum Payment Due 21 years $23,306 '

If you would like inforrriation abcut credit counselin 888-733-4139,

[=) See page 2 for important information about your a

YV Your accountls past due and overlimit. if y
maill alerts about payments, spending or fraud'
at americanexpress.com/alerts.

g ];‘1 See Page 5 for Important Changes to You

Payment Coupon Pay by Computer
| americanexpress.com/pbc -

Do not staple or use paper clips

. -~ TIMOTHY C DYSON
. 5803 SERRANO TER LN
HOUSTON TX 770416042

AMERICAN EXPRESS
P.0. BOX 650448
DALLAS TX 75265-0448

_ ’ "HIIIlGIlllllll“lll‘ll("!lll
L ..l~ .-._..___...._._._..___...,.i o H

Check here If your address or
phone number has changed.
Note changes on reverse side.

L]

Pay by Phone
1-800-472-9297

Avallable and Pendirig as of 10/31/15 -

" For up to daté pelnt balance and fuil program
detalls, visit membershiprewards.com

Account Summary
( ‘Previous Balance "$10,917.89
Payments/Credits -$0.00
- New Charges ~. - - +$0.00
Fees : - $$38.00
Interest Charged +$148.09
New Balance $11,103.98
Minimum Payment Due " $849.00
“Creditlimit $10,900.00 °
Ayallab!eCredlt © T $0.00-
Cash Advance Limit $200.00
Available Cash. $0.00.

.Days in Billing Perlod: 30

Customer Care

=

Customer Care
- 1-888-258-3741

Payby Computer:
ametricanexpress.com/pbc

Pay by Phone
1-800-472-9297

Ej See Page 2 for additional Information,

~ Account Ending imlsi000 -

Enter 15 diglt account #on all payments. .
. Make check payable to American Express,

Payment Due Date
12/28/15

Bal
1 fe8%s

Minimum Payment Due
¥¥645.00

. —
Amount Enclqsod

‘m
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' ayment must be sentto the payment address shown on your staterhent an d must be recelved by 5 p.m. local time at that ad :
redited s of the day It is recelved. Payments we receive after 5 p.m; willnot be credited to your Account unfil the next'day, Payments must -
) include the remittance coupon from your statement; (2) be made with a single check Hrawn on a US bank and payable in US dollars,or wi

' payable In US dollars and clearable through the.US banking systern; a r]d {3) Include your Account number. if your paymefit :
eetallof theabove requirements, crediting may be delayed and you may incur late payment fees and additional Interest charges.
-Electronic payments. rade through an'electionlc payinen m_ethod payable'in US dollars.and clearable throu?h the US banking system Fwe -
yment Ina forelgn cur we will convert it into, [ dollars at a conversion rate that Is acceptable to us, unless-a particular rate is required
checks as they will be deposited:upon receipt. Any restlictive language on a payment we accept willhaveno -
lof writ ten approval Wewill re~present to your financial. Instltutlon any payment that is returned unpald;

. t ! you send a check for: payment you glve us permlsslon to electronlcally withdraw your payment
from:your- deposlt ) process chacks electronicalli)(' by transmlttlng the amount of the check, roliting number, accourit:
-number and.check | number toyourfinanclal Institution; unless the check s Hot processgble electronically of a less costly process is avalfable, -
When we process yout ¢heck electronically, your piayment may be ‘withdrawn from.your desgslt or.other asset account as soon as the same day we
. teceive yourcheck, and you will ridt recelve that cancelled check with your deposit orother asset aceount staterent, If we catihot collect the funds
‘electronlcally we may issug a draft agalnst your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By
-Phone.orany other electronic payment:service of ours, you give us permission to electronlcally withdraw funds from the deposit or other asset

;account you' speclfy In: the amount you request. Payments using such servlces of ours recervei:l after 8:00 p.am, MST may not be credlted until the next .

How We Caleulate Your Balance~ We use the Average DaIly Balance (ADB) method (lncludlng new: transactlons) to calculate the balance on whlch
" we charge Interest oh your Account, Cafl the Customer Care number listed below for more Information about this balance computation method an
'.Paylng lnterest. Your.due date. Is at least 25 days after the close ofeach bllllng period. We le not charge you interest on your purchases

Wewill charge you lnterest on cash advances gnd (unless otherwlise disclosed) balance tr
, lbeglnnlng on the transaction date. A 1
"Forelgri Currency Charges. Ifyou make a Charge ina forelgn currency, we wlll convert lt into US dollars onthe date we oy our.a
lar rate'Is required by law. The tanversion rate we se Is no more than the highest offidial rate published by a gove:
terbank rate we identify from customary barking sources on the conversion date of the prior business day. This ra

‘,Credlt Balancer Acredit balance (deslgnated CR) hown on this: statement tepresents money owed to you, f wi > eriod followlng
- the date of the first statement.indicating the credit balance you do not requesta refund or charge hto redit ba lance, we will send

day
" how resultlng Interest [; rges are detérmined. The methiod we use'to figure rheADB andi mterest results I dally compounding of interest. -
" the New Balance by the due dgte each month‘.:
We wlll charge a fee of 2.70% of the converted US dollar amount, We will choose a conversion rate that is acceptable
fect on ‘the date of your chiarge Charges cohverted byestabllshments {such as arrllnes) will-be billed at th
‘you a check forthe credlt balance wlthln 3 fthe amount Is $‘l 00'ormore.

] Credit Reporting' We may report lnformatlon about your Account to cnedlt bureaus. l.a
: Account may be reﬂected ln yourcredrt report. L

WQbsite. amerlcanexpress com

- Custorner Care&BiIIlnglnqulrles R
Moblle sne. amexmoblle.com

‘_»lnternetronal Collecr o i

- 'LargePrlnt&BrallIeStatements_'- . . 97 | - ___CustomerCare o
R : - "&Billing Inquirles - Payments

. ,Cash Advance at ATMs In

POBOX981535 . P.O.BOX 650448

ELPASO.TX . . DALLASTX75265-.
. '79998-1535 . 0448

Pay Your Blll wlth AutoPay )
+ Avold Jate fees ’ '
+Savetime

. Deduct your payment from your bank
l' I . l | : accountautomatlcallyeach month

I‘ ( | l E Vlsltarnerlcanexpress.comlautopny"
| ] | ] today to entoll. - .

Area Codeand -
-H?ﬁreghgﬁé'

-G;eakCode and

L]
R ] : l . | -| ' Forlnformatlononhowwe protectyour .
~-Emall":ﬂ-l:r J, T T T T e ) :;l;a;yﬁ;rg;;?;?:::gmxlcatlm

www.umerlcanexpresmm/prlvecy.
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AMERICAN : : .
eeress TIMOTHY C DYSON ‘ o
® Closing Date 12/03/15 .Account Ending IEIO00
Fees

11/28/15  Late Payment Fee

Total Fees for this Period

Interest Charged

Amount

12/03/15 - Interest Charge onh Purchases

$148.09

Total Iriterest Charged for this Perfod

About Trailing Interest

§ You may see Interest on your next statement even if you pay the new balance in full and on time
8 interest." Tralling Interest Is the Interest charged when, for example, you didn't pay y vious ba

interest from the flrst day of the billing pertod untll we recelve your payment In fuf
balance in full and on time each month. Please see the "When we charge Interes

ew charges. This Is called "trailing
uil. When that happens we charge
erest on purchases by paying your
member Agreement for detalls.

2015 Fees and Interest Totals Year-to-Dat
Amount
Total Fees In 2015 $255.00
Total Interest In 2015 - $1,706.97
Interest Charge Calculatio
Your Annual Percentage Rate (APR) Is the annual inter ate on your account. -
Transactions Dated Annual . Balance Interest
Percentage ) Subject to Charge
From To . Rate Interest Rate
Purchases 03/22/2015 27.24% (v) $1,099.19 $24.60
Purchases. 112212013 032172015 1524%(v) - $1,807.87 $2374
~ Purchases 05/12/2005 11/21/2013 15.24% (v) $7,973.54 © $99.75
03/22/2015 27.24% (v) $0.00 $0.00
$148.09
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Blue from American Express®
AMERIAN| ’
PSS TIMOTHY CDYSON
)

Closing Date 12/03/15

Notice of Important Change to Your Account Te
.We are making a change to your account terms, which are conta
Agreement ("Agreement”) governing your Account referenced in th
_contrary to or conflicting with-the terms amended beiow is dele
terms of the Agreement not amended herein remain in full fo

_ Cardmembers on your Account to read the below notice car
‘place for future reference The detailed changes to your Card

page. . . A
lmpm ant C hmnq( s to Your Account Trnms
= We are changing your late payment foe and returned pa

Late Payment Fee

DUPLICATE COPY R

_ December 1 2015 The following is @ summary of the chan

p.5ﬂ

Account Ending 000

Amaerican Express Cardmember
8. Any language in the Agreement . .
tirety to the. extent of the conflict, All
We urge you and any Additional -
along with your Agreement in a safe
emant can be found on the foliewing

tive for fees assessed on or after.
8 being made to your account terms. For

Retumed. Payment Fee

000084 85/92

To help you make payments on tlme, every tlme, we offer a

« Pay online or by phone 24/7 - Login t6 your account onlina or call 1-80

s AutoPay - Hava your payment automatically deducte
: .+ Account alerls ~ Get emall or text alerts when your pa
* + -Mablle: seryices .~ Visw and manage your Card siccoul

Go to americanexpress.comlconsumerresources tole

See the reverse side for

bost

ount management tools:
AY-AXP (1-800- 472-9297)
unteach month, .
pproaching.

nges to your Card_meMb'er Agreement.

CMLENDDMRUSOOOS
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:.,-’T.IMOTHY;Q DYSQN‘ N S . Accou‘nt._Ending 000

-‘ _Detalls of Changes to Your Cardmember Agreement L ' ’ .
" This.notice amends the-Cardmember Agreemerit (the "Agreement") as de scribed below We have the nght to .-
- amend'ds deseribed in-the: ‘Agreermient. Any. terms’in the Agréement conflicting with this change are replaced fully
- and completely. Terms ot changed by this notice rémain In full-force and effect. We encourage ybu to read thls .
. notics, share it with Additional Cardmembers.on your dccolnt,’and file it for future reference !f you have any
*.questlons about thls change please caII the number on the back of your ard g ,

V'.._VLate Payment Fees and Returned Payment Fees e l ' o
. Effective.December. 4, 2015 the:Rates ai d:Fees T .ble on page 1.of Palft 1 of tbe Cardmember Agreemen i
_amended by deletmg the‘Penalty- ‘;es'row;.and replacmg it wnth the foiloymng S

Penalty Fees - T |
LatePayment S B R TV
T

Returned P )

er:1;.2015; the How Rates end Fees _Work secﬂon on 6age 2 of Pan 1 of the Cardmember T -
by deleting the. Late Payment row and: replacing| fit with the following:

the Minimum Payment Dug by.its Payrnent Due Date, B
pens again within the hext 8:billing periads; the fea 18.$37. | .
will not exceed the: Mmrmum Payment Due. Paying late:may algo { -
See Pena!ty APR for new transactlons and Penalty APR for o

Returned Payment Fee o
. Effective Decemiber 1, 2015 the How Rates and Fe
. Agreement is amended by deleting the Retumed -Payment

‘|- Returned Payment .| Up to $37..If you make & payment that is et
ol T e | your bank, the fee is $27, If-you do this again withi -Sar
8 billing periods, the fee is $37. However, the retume payn
.| applicable Minimum Payment Dué. A returned payment ma
| APR See Penalty APR for new transactions above.

.CM;ENDDMRUSOOGS‘ o
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ey | Membership Rewards®
g | Monthly Statement and Program News -

i

Prepeared for TIMOTHY C DYSON Aceount Number 1M§41881,75 -
: : guestions About Your Account?

lTotal Points Balance - 83@ [E membershiprewards.com

E} 1-800-AXP-EARN (297-3276)

{ Points Earned this Pelf_iod International Collect: 305-816-2799

: . Did You Know?
[ Account Summary October 1,2015 - October 31,2015 (~ _ :
_ Use Points For Your Char?es

Opening Points Balance 834 Use y_o‘ur Cant:(:l for charl?es Hke travel, dlging,

o groceries, and more, then go online and use
Points Earned this Period 0 ! the points you earned toward your eligible
Points Used this Period . charges,
Reinstated Points and Adjustments 0 Learn more at

membershiprewards.com/yourcharges
Total Polnts Balance 834 )

% Polnts Earned this Perlod are pending untli charges are paid In full and all your
2 accountsarein good standing, :

) October1,2015-0ctober31,2015]

Bonus Points

Ints ;
Awarded .

Blue 0

: )00

Addl Blue : 0 ‘ o

RN 02 8 ' :

Total - _ 0 S o

‘Membership Rewards polnts earned may be transferred or redeemed as long as all enrolled Card accounts are in geod standing. Points transferred or
redeemed cannot be reversed back Into the program. Forfelted points can be reinstated for a fee by calling the number provided below or visiting
membershiprawards.com. Terms and Conditions of the Membership Rewards Express® program apply, For more information, visit

- membershiprewards.com/terms or call 1-800-AXP-EARN (297-3276). From overseas, call collect 305-816-2799.
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Blue from American Express® p.1/5
ameRican] - , , - : :
2EEEss  TIMOTHY.C DYSON L . : S s T
‘o - Closing Date 11/03/16.  Next Closing Date 12/03/16 - _ . i -.-:‘;,..-Ag:_cpunt Endm_g EO00
TR : — ———— | | Membership Rewards® Points -
| New. Balgncg, : : o - $10917.89 | Available and-Pending as of 09/30/15 -
' M'mmum Pa»y,m.ent' Due : T $547"°° ' F.or'u:"'to,date’;'bélfft‘bézla'nc,e'and full program
Includes the past due @mount of $246.00 - detalls, visit membetshlprewards.com
B S _ . . . * L - ',J:' T R DEPEIENT
Payment Due Date_ e 11/28/15 | Account Summary .
. *Late Payment Warning: If we do not receive your Minlfauih Pa mentDueby || PreviousBelance - $1072510°
i .. the Payment Due Date of 11/28/15, gou may have to paya lete feé of upto .~ |} Payments/Credits =~ . -$0.00°
© ~ $38.00and your Purchasa APR may be increased to the Penalty APR of 27.24%. New Charges - . . .. +$0.00
ol P : Co - © 4y Fees - ' S +$3800
; Interest Charged +$154.79
nyment Warning: If you make only the minimum payment each period, NewBalance - - - $10,917.89
ore in interest and it will take you longer to pay off your balance. For~ || Minlmum PaymentDue . $547.00 .
. ~ i . ~ | CreditLimit . - :$10,900.00
ou will pay offthe balance - | - Andyouwllipayan - || Avallable Credit - $0.00
hown on this statement in estimated totalof.. - - Cash Advance Limit $200.00 -
bout.. . AvallableCash - .. ' $0.00
22years’ o $23,204 J Days m Eflllling'Perioclj: 32
if you would li ke‘info'rm.afcion about credit cou tvices, 'calll1-888-7'33-41 39, Sustomer Care _ . ﬁ
@ See page 2 for imp'o.rtant Information abo {E :;\); zgai‘;xmp'::s‘;zom)pb'c L 1

Customer Care  Pay by Phone

W Your accountis past due and overlim 1-888-258-3741 1-800-472-9297

mail alerts about payments, spending or fraud sigh up
at americanexpress.com/alerts, ' :

[-}j See Page 2 for additional information.:

Paymeht Coupon - ! E Pay by Computer X e Pay by Phogr;;?
IR Do__ n_ot_stapleor use paperc !ps americanexpress.com/pbc 1-800-472- " Enter 15 digh aCC.Ol.l_t #

” o " Make check payable to An

TIMOTHY C DYSON Payment Due

.5803 SERRANO TER LiN : : o 11/28/15 -
HOUSTON TX 77041-6042 R ) New Balance
10,917.89

Minimum Payment Due
) $547.00

~Check here If your address or AMERICAN EXPRESS o ‘ o $ -
| “phone number has changed. P.O, BOX 650448 B ‘Amount Enclosed
Note changes on reverse side. DALLAS TX 75265-0448 .
fmanman A mnnimsmi

R g 4 ‘




| DUPLICATE COPY
| UTIMOTHYCDYSON - - . . . " Account Ending imlsio00
aymerits: it payment must be sent tothie ﬁayr‘nen't‘”ad&rés's'éhbwnép.ybﬁr'state_'ment {nd,must!be' received by 5 p.m. localfiine at tha
s of theé'day It Is received, Payments we recelve after 5 p.m. will not be credited to your Account until the next day. Paymen

Jnclude the remittanca colpon from yaur statement; (2) be made with'a single check drawih on a US bank and payable In'US dollars,.

g e Instrument payable in US dollars and clearable through the US banking system; énd (3) Include your Account number. If your p
“does not meét all of the abioVe Tequirements, erediting may be delayéd and you may incur lte paymenit fees andadditional Interest charges,. ;- -~
'.Electronic paymenits must be mage through an electronic payment method payable inUS dollars and clearable through the US baniking system. if we
.a . n relg rency, we will convert it Into US dolfars at a conversion rate that Is acceptable to us, unle 55 @ particular rate is required
daf ks a5 they will be deposited upon receipt, Ary restrictive fanguage on a payment we accept willhave no -
Henapproval. We will te-présent to your financlal Ihstitution any. payment that Is returned unpaid. .- - -

hen you send a check for paymerit, you glve us permission to electronically withdraw your payment:
-account. We will process checks electronically by transmitting the amount of the check, routing numbet; account . . -
| al huinbetto your financial institution, unless the check Is not processable electronlcally or a less-costly procéss is avallable, - -
10cess your check Urpaymen vithdrawn from your de%oslt or other asset account as soon as the same day we

d yt oslt or other asset account statement. If we cannot collect the funds .
( a 1t for the amount of the check. (2} By usina Pay By Computer, Pay By

ayment service of ours, you'give s permission to electronically withdraw funds from the deposit or otherasset . -

'oU request, Payments using suchi services of our_s.receiviedrafters:oo p.m. MST may not be credited untli the next

use the Average Dally Balance (ADB) method (including new transactions) to.calcutate the balarice on which. . -
Customer Care number listed below for more information about this balance computation method and
The method we useto figure the ADB and Intefest results in daily compounding of interest. . -

S aftér the close of éach billing period. We will not charge you Interest on your purchases if youpay
'@ will charge you interest on cash advancesand (unless otheérwise disclosed) balance transfers

| Paying Interest: Yo
- the Néw.Balance by,
. beginningon the transac
.Fofelgn.Currency Charges: Ify

¥ Charge In 3 forelgn currency, we will convert It lnlo US dollars on the date we or our agénts processit. . .
2,70% of the converted US.dolfar amount. We will choose a converslon rate that Is acceptable tous for that date, uless a s
- part ate. s { law, The conversion rate we use is no mote than the highest-official rate published by a government agencyarthe .-
“.-highest Interbank rate we ldentify from customary bankln rces on the conversion date or the prior-business.day. This rate may diffef from ratés” *

( shments (such as alrlines) \Lllli bé billed at the rates suchestablishments use. . .

cton'the date of your charge. Charges converted by ‘ mel B
men{ represents mongy owed to you. If within the skx-month périod following

- jéffec’t'or'\_"ﬁ] 4
equest a refund ,or(cparge’enough to.use up the credit balance, we will send
rmore, = . .- I R S ) R

4 ancer. A credit balanice (deskghated CR) shown on
" the date'of the first statement indlcating the credit balance
.youacheckforthe credit balance within 30 days Ifthe a

- Credlt Rapiorting: We may réport Information about dit bureaus. Late paymenits, missed payments, or other defaults on your
Account may be reflected in your credittepott. -~ S S L oo

‘Website: americanexpiess.com - . |-
@ = Mobile Site: améxmobile.com

. ~i-cqstpmgt{cﬂ,&:Bllllng-.lnqulrles‘_: - 1-888-BLUE-741 -

L Lo T 1-888258374Y
International Collect - . " - " 1:336-393-1111" S R
. Large Print &Brallle Statements . . . . 1-888-BLUE-741 . . .Customer Care - A o
LR T 1.8884058-3741 . Billing Inquirles . " Payments - 1
" ‘Cash Advance at ATMs:Ingultles 1-800-CASH-NOW . - : : . BOX 981535 P.O. BOX 650448 -
s GRS A TR et A SO, TX | . " . DALLASTX75265- |

08-1535 -~ " 0448

“iChangeof Addess ;. e e
ifcorrecton front, donotuse. -~ . T e e
2 To change your address onllne, vislt ww.ameilcanexpress.com/updatecontactinfs. .

" # For Name, Company Name, and Foreigh Address ar Phonte changes, please cafl Customer Cae. -

°¢ Plegse print cleatly In blua.or black link on]y Ifh the boxes provided,

StreetAddréss | | |

Visit americanexpr
today toenroll

|
ity Stete <. [ PRE
ape |

- Area Code and -
“HomeShone.
VJo?kPhOehaend :

- Emall - -

For Information on how we protect you?
. privacy and to set your communication’
. and privacy choices, please visit
www.a merlcanexpress.com/privacy.
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AMERICAN . ) .
; epRess TIMOTHY C DYSON
e Closing Date 11/03/15 Account Ending 000
Fees
__Amount
10/28/15 Late Payment Fee $38.00
Total Fees for this Period $38.00
Interest Charged
Amount
11/03/15 __Interest Charge on Purchases $154.79
$154.79

“Total Interest Charged for this Perlod

About Trailing Intereat

000084 81/92

- interest." Trailing Interest is the interest charged when, for example, ¥
Interest from the first day of the billing perlod until we recelve yourp:
balance In full and on time each month, Please see the "When we charge

You may see Interest on your next statement even if you pay the new balance In full and on time and make no new chasges. This Is called "tralling
previous balance in full. When that happens we charge

u cah avold paying Interest on purchases by paying your

sectlon in your Cardmember Agreement for detalls.

2015 Fees and Interest Totals Year-to-
‘ Amount
Total Fees In 2015 $217.00
Total Interest in 2015 $1,558.88
g
Interest Charge Calculation
Your Annual Percentage Rate (APR) is the aninual Interest rate on your account. o )
Dated Annual Balance Interest
Percentage Subject to Charge
To Rate interest Rate :

. Purchases = - - 27.24% (v} $1,037.32 : $24.76
Purchases - 1524% (v) 4187350 %2500
Purchases 11/21/2013 15.24% (v) $7,871.16 $10503
Cash Advances 03/22/2015 27.24% V) $000 - $000,
Total $154.79
_{v) Variable Rate .
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Al | Membership Rewards®
ezEess | Monthly Statement and Program News

®

Prepared for TIMOTHY C DYSON Account Number TMS4188175 S
' ' Questions About Your Account?

. [Total Points Balance . 834 ] . [ E m,mb,,sh,l,,_,w.;d,_mm
[ Points Earned this Period -112 ] _ ?.:f&ﬁ'&’.‘ﬁ.iﬁf‘é‘i‘.&i??@lﬁ%

-~ Did You Know?
[Account Summary September 1, 2015 - September 30, 201 5] ¢ "
. s Use Points For
Opening Polnts Balance 946 Use your Card
Points Earned this Perlod -112 tg':gc:orll::, and
" Polhts Used this Period . . g | cherges.
Relnstated Points and Adjustments 0

Total Points Balance . 834

% Polnts Earned this Perlod are pending until charges are pald In full and all your
accounts are In good standing.

[ Points Transaction Detail September 1, 2015 - September 30, 2015

Polnts Earned this Perlod - Forfeited Polnts ‘
_Bonus Points : Total Polnts

ue To'
Awarded . - Late Payment Activity Per Card

Blue 0 =112 112
0 0972015
Add'l Blue 0 : 0 0
Mkiitinkibiidiidingd 028 .
0 =112 =112

Total

Membership Rewards polnts earned may be transferred or redeemed as long as afi enrolled Card accounts are in good standing. Points transferred or
redeemed canhot be reversed back Into the program, Forfeited points can be reinstated for a fee by calling the number provided below or visiting
membershiprawards.com. Terms and Conditions of the Membership Rewards Express® program apply. For more Information, visit.
membershiprewards.com/terms.or call 1-800-AXP-EARN (297-3276), From overseas, call collect 305-816-2799.
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" . Account Ending 000

AMERICAN . i .
. EEgE== TIMOTHY C DYSON. ST
ol qosip'g Date 10/02/15  Next Closing Date11lo_sl15 L
New Balance . - $10,725.10 -
Minimun_‘i I'-_‘ey.m.e_nt Due - - $246,00
| Payment Due Date o 10/28/15*

| Membership Rewards® Points -

Avai{able’ and-PendIng-as_of 08/31/15

For up to date point balance and full program
detalis, visit membershiprewards.com

—

Account Su;ﬁlﬁary '

_ *l.atoi..l_’aym'ent Wafl‘llnﬂa if we do hot receive Kour Minimum Payment Due by
the Payment Due Date llsted above, you may have to paya latefee of up to

$38.00 and your Purchase APR may be increased to the Penalty APR of 27.24%. :

\ e

Minimum Payment ‘Wamlng: If you make only the minlmum payment each period,
you will pay more in interest and it will take you longer to pay off your balance, For -
example: : :
(I you make no additional | -You will pay off the balance | And you will pay an
% charges and each monthyou | shown onthis statement (n estimated totalof... _
pay.. e ~‘about.. : R i
.. Onlythe ' o L
Minimum Payment Due 22 years . 523.1 5
© $13451
$374 3years . (Savings=$5,705) .
L

Customer Care

¥ Please fold on the perforation below, detach and return with your payment &

.- |"S¥ Payment Coupon .
' Danot staple or use paperlips .

Pay by Computer .
ametlcanexpresscom/phe

(‘

" TIMOTHY C DYSON
5803 SERRANO TER LN
HOUSTON TX 77041-6042

Check here If your address or AMERICAN EXPRESS
D phone number has changed. P.O. BOX 650448
Note changes on reverse side. DALLAS TX 75265-0448

M 02

) Pay by Computer
americahexpress.com/pbc

Pay by Phone
t -800-422—92 97

Previous Balance '$11,150.49 ]
Payments/Ciedits -$566.00
New Charges. . . - +50.00
Fees - +$0.00
Interest Charged +§140.61
New Balance . L 1$10,725.10
“Minimurm Payment Due $246.00
- Credit Umit - - $10,90000-
Avallable Credit -* - $17490 .
Cash Advance Limit "$20000 .
Avallable Cash -

-$17490
- Days In Bllling Perlod: 29 '
L‘ . .

Account Endling Jioo0 .

. Enteraccount number on all documents.
" Make check payable to American Express.

Payment Due Date
10/28/15

; ew Balance
10,725.10

Minimum Payment Due.

. .
Amount Enclosed

"flIlllll!lIIIII-“HIil‘l."Il,Illlllillll"illlIlll"l.llth"‘



e credited as of the day it Is received. Payments we receive after 5 p.m., will not bé credited to your Account untll the next day, Payments friust
n from your statement; (2) be made with a.single check drawn on a US bankand payable in US dollars, orwitha
3 i . nd (3} include your Account nUmber. If your payment -

g lirements, cfediting may be delayed and yoii may incur laté payment fees and additional Interest charges, . .
e thraughan-electronic payment method-‘payable ih US dollars and clearablé through the US banking system: If we
at a convérsion rate thé,t Is acceptable to us, unless a particular rate Is required -
‘upon receipt. Any restrictive languiage ona'payment we accept will have ho

'h’gwre's_ultm

Forelgn '

)icludet
U

we charge ints

eginning on h .
rency Char

by law. Please do notsefh
effecton us.without

ck serlal number to yourfinancial Institution, unléss the

he remittance coupon ¢ _ (
! US dollars'and clearable through:the US banking system; a

- Electronic payments must be mac
-accept payment in a foreign currency, we will convert It Into US
post-dated checks as they will be dep

raug

eri approval. We will re-

2ss your'c'l' checkelectronlcally, yourpayment may be withdr

willcharge a fee of

”th‘eda‘.t'e. of the first statem t
" you a check forthe credit balance within

he date'pf your chafgé.,Charggs 'cbnv_eﬁgd bye

alance (désighated CR) shawr on't
entindicating the credit balance yo!

‘Credit Reporting: We may report Information about y
‘Account may be reflected in your credit report, .

celve that cancelled check with you

ays If the amo

ot requ

ainst your deposit or othér asset account for the amoun
ymient service'of ours, you glve Us'péfmission toelectrorica
unt you fequest: Payments usihg such services of aurs receive

checkis hot processa
/r from your dep

e use the Average Dally Balarice (ADB) method (includin
alf the Customet Care number listed below for more Inf ,
mined. The method we useto figure the ADB dind interest resufts in daily compounding ofinterest.

| 3 Customer Care & Billing Inqulrtes .
7 Internatlonal Collect .+
. ‘Largé Print & Braille Statements ...

Cgsh A'dvah"é'g:a‘t_ATMs !ﬁdq[tléé | -

' 1-888-BLUE-741
1-888:258:3741
- 1-336-393-1111- -

1-688-258-3741
1-800-CASH-NOW

1-888-BLUE-741: - In.NY: |

)

g new transactions) to caleulate the balance onwhich .
ormation about this balance comiputation method and

|

,_ | DUPLICATE COPY vt
. TIMOTHY.C DYSON *_Accourit Ending imisiooo ' Y
‘Payments : Youir, payinent must be sent to the payment addréss shi A on your siétémént~5n¢!i must be received by 5 .1 fox e at that address

ent to-your financial institution any payment that Is returned unpald.

for payment, you give us permission to electronlcally withdraw your payment
lectronically by transmitting the amount of the'check, routing number; account

le electronlcally or a less costly process is available.
ther asset account as soon as the same day we:

osit or

by

osit orother asset account statement, if we cannot ¢oflect the funds
ck. (2) By using Pay By Computer, PayBy -

ofthe

‘withdraw funds from the depositor other asset
after 8:00 p.m. MST may not;

\X’s. after the close-of each bllling perlod, We will not charge you Interest on your purchases Ifyou pay
e will charge you interest on cash advances gnd (unless otherwise disclosed) balance transfers . . ~. .

rge In a forelgn currency, we will convert it inta US dollars on the date we or our agents process it.
. verted US dollar amourit; We will.chaose a conversion rate that Is acceptable to us for that-date, unfessa - .
by law, The conversion rate we use s no more thai the highest offidlal rate published by a governmentagency orthe -~ =
e dentify fiom customary banking.sources on the conversion date of the prior business day. This rate may differ from rates:
lishments (such as alriines) will be billed at the rates such establishments use.” ...

eint represents money owed to you. if within the six-month petlod following
st a refund or charge enough to use up the credit balance, we will sen
moret L . . . S0 . ) . . .

dit bureaus. Late payme‘r‘its,'mi‘ssed‘ paymenits, or other defau!_ts'bjn‘);qpr" .

e credited untif the next

. Webslté;émerlcanexi:'f_éss;cbr'n‘: ,
M - Mobile Sité: amexmobllecom -

stomer Care - . . Lo

- Payments .

. PO.BOX650448 |
DALLAS TX 75265- |
0448~ it

J

‘ fhéhg’e-bf‘k

" comecton front, donotuse,
ur address on

-2 Tochangeyo

¢ Please print clearly it blue orblackink onlyIn the"bbx‘e;pr_cwlde_’c_i.'

" Aréa Code and _ .

. Home Phone:

' ArdaCodéand

el

o

ddress .

. iine, vistt www americanexpress comyupdatecontactinfo - .
-4 For Name, Company Nanie, and Farelgn Addréss or Phone changes, please call Customer Care,

| -

" | account-automatica

I

- | [todayto entoll. " -

+ Avold fate
»Save time

Deduct your pay

Visit 'amerléanexpréss.cqml

.

Forinformation onhow we protect your  :
privacy and to set your communication ..
and privacy cholces, please visit ’
www.amerlcanexpress.com/privacy, -
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AMERI
Beress TIMOTHY C DYSON o : :
® Closing Date 10/02/15 - Account Ending 000
Payments and Credits
Summary
Total
Payments -$566.00
Credits - $0.00
Total Payments and Credits -$566.00

[ Detail  *indicates posting date ]
Payments _ Amount
09/11/15*  ONLINE PAYMENT - THANK YOU -$283.00
09/18/15*  ONLINE PAYMENT - THANK YOU -$283.00

Amount

$0.00

- Amount

10/02/15 Interast Charge on Purch $14061
Total Interest Charged for this Period $140.61

Ahout Tralling Interest

You may see Interest on your hext statement even if you pay the new balance In full and ontime and make
interest.” Tralling interest is the interest charged when, for exampte, you didn't pay your previcus balance in full. Whe .
interest from the first day of the billing period until we recelve your payment In full. You can avoid paying interest on purchases b

balance in full and on time each month, Please see the "When we charge Interest” sub-sectlon In your Cardmember Agreement for details.

2015 Fees and Interest Totals Year-to-Date
______ \ ——
Total Fees in 2015 $179.00
Total Interest In 2015 $1,404.09
Interest Charge Calculation
Your Annual Percentage Rate (APR) Is the annual interest rate on your account.
Transactions Dated Annual Balance Interest
Parcentage Subject to Charge
From To Rate Interest Rate
Purchases 03/22/2015 . 27.24% (v) $1,007.00 $21.79
- Purchases 11/22/2013  03/21/2015 15.24% (v} $Lé49.82 $22.37
Purchases 0512/2005  11/21/2003  1524%{v) $7.976.09 $96.45

Continued on reverse

W
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flnterest Charge Calculatmn COntinued

:l YourAnnuaIPercentageRate(APR) Istheannual Interestrateonyouraccount . _ T TP

' o Transutlonsbated < w7 Annual . - - - Balance - . . Interest -
Perceritag‘,e; ‘ 5ubjecttov,. : - % ., Charge

l-jram.. .To-' ... - Rete - . lnterestRate'-- N

L oymBos . 2728%p. . . $000 -
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[
Prepared for TIMOTHY C DYSON Account Number 1M94188175 . :
Quastions About You
|Total Points Balance 9451
[ Points Earned this Period 11 21 |
[ Account Summary August 1,2015 - August 31, 2015 |
T : Charges
Opening Polnts Balance B34 ges Iﬂe travel, dining,
" Polnts Earned this Perlod - _+112 édq?:&g?do;g‘t?f ealig?b‘llée
Points Used this Petlod
 Reinstated Points and Adjustments
Total Points Balance
 Points Earned this Period are pending until charges are pald in full and all
accounts are In good standing.

{ Points Transaction Detall - August 1, 2015 - August 31, 2013]

Polints Earned this Perlod Bonus Polnts Total Points
R Awarded Actlvity Per Card
Blue - a 0 12
el 00
2 Addl Blue 0 P)
. 28 :
112

Total 112 _ o 0

emed as long as all enrolled Card accounts are in good standing. Points transferred or

" redeemed cannot be reversed back into théprogram, F oints can be reinstated for a fes by calling the numbar provided below or visiting
membershiprewards.com., Terms and Condltions of the bership Rewards Express® program apply. For more Ihformation, visit
membershiprewards.com/terms or call 1-800-AXP-EARN (297-3276), From overseas, call collect 305-816-2798,

.Membershlp Rewards pblnts earned may




Results as of : Oct-10-2016 03:28:50 PM

Department of Defense Manpower Data Center
SCRA 3.0

Status Report
Pursuant to Servicemembers Civil Relief Act

Last Name: DYSON

First Name: TIMOTHY

Middle Name:

Active Duty Status As Of: Oct-10-2016

_On Active Dity On Active Duty Status Da
End -

Status Date

Sen c'e,Corﬁbonent(:
NA

Active Duty: Start Date

uty Status Date

Service Component

Mary M. Snavely-Dixon, Director

Department of Defense - Manpower Data Center
4800 Mark Center Drive, Suite 04E25

Arlington, VA 22350



The Defense Manpower Data Center (DMDC) is an organization of the Department of Defense (DoD) that maintains the Defense Enroliment and Eligibility
Reporting System (DEERS) database which is the official source of data on eligibility for military medical care and other eligibility systems.

The DoD strongly supports the enforcement of the Servicemembers Civil Relief Act (50 USC App. ¥ 501 et seq, as amended) (SCRA) (formerly known as the
Soldiers' and Sailors’ Civil Relief Act of 1940). DMDC has issued hundreds of thousands of "does not possess any information indicating that the individual
is currently on active duty” responses, and has experienced only a small error rate. In the event the individual referenced above, or any family member,
friend, or representative asserts in any manner that the individual was on active duty for the active duty status date, or is otherwise entitied to the protections
of the SCRA, you are strongly encouraged to obtain further verification of the person's status by contacting that person's Service via this URL:
https:/kb.defense.gov/PublicQueries/publicQuestions/FagsAnswers.jsp?Subject=Locating Service Members or Getting a Mailing Addresss. If you have
evidence the person was on active duty for the active duty status date and you fail to obtain this additional Service verification, punitive provisions of the
SCRA may be invoked against you. See 50 USC App. y 521(c).

This response reflects the following information: (1) The individual's Active Duty status on the Active Duty Status Date (2) Whether the individual left Active
Duty status within 367 days preceding the Active Duty Status Date (3) Whether the individual or his/her unit received early notification to report for active
duty on the Active Duty Status Date.

More information on "Active Duty Status"

Active duty status as reported in this certificate is defined in accordance with 10 USC § 101(d) (1). Prior to 2010 only some of the active duty periods less
than 30 consecutive days in length were available. In the case of a member of the National Guard, this includes service under a call to active service
authorized by the President or the Secretary of Defense under 32 USC § 502(f) for purposes of responding to a national emergency declared by the
President and supported by Federal funds. All Active Guard Reserve (AGR) members must be assigned against an authorized mobilization position in the
unit they support. This includes Navy Training and Administration of the Reserves (TARs), Marine Corps Active Reserve (ARs) and Coast Guard Reserve
Program Administrator (RPAs). Active Duty status also applies to a Uniformed Service member who is an active duty commissioned officer of the U.S.

ic Health Service or the National Oceanic and Atmospheric Administration (NOAA Commissioned Corps).

he SCRA is Broader in Some Cases

is in some cases and includes some categories of persons on active duty for purposes of the SCRA who would not be
protections are for Title 10 and Title 14 active duty records for all the Uniformed Services periods.

actually begun active duty or actually reported for induction. The L. i portant because a number of protections of the SCRA
extend beyond the last dates of active duty.

Those who could rely on this certificate are urged to seek qualified legal counsel to ensure that all rig
are protected

WARNING: This certificate was provided based on a last name, SSN/date of birth, and active duty status date provided by the requester. P
erroneous information will cause an erroneous certificate to be provided.

Certificate ID: FFO8G489238DY10



